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Abstract 

The aim of this study is to investigate the effect of using WhatsApp on developing fifth grade 

EFL students‟ speaking skill during the first semester of the academic year 2020-2021. To 

achieve this purpose, the researchers selected carefully a representative sample of 46 male 

students studying at Jijin Secondary School for Boys. The participants were already divided 

into two groups; a control group of 21 students and an experimental one of 25 students. 

This study tended to apply this experiment by using the quasi-experimental method. The 

instrument was a performance test in a shape of an interview that was used as a pre-test and a 

post-test. Moreover, this test was used to measure any possible differences between the both 

groups. The results of the study indicated that there were statistically significant differences 
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between both of the groups and the mean scores, in favor of the experimental one in speaking 

due to the suggested strategy of using WhatsApp. 

In the light of the findings, the researchers recommend the necessity of implementing 

contemporary strategies such as WhatsApp in teaching and learning English speaking skill. 

Besides, the researchers suggest that further studies should be conducted on the effect of 

WhatsApp on developing other English language skills and in other language competences. 

Keywords: EFL, Speaking, WhatsApp, 5th grade students 

1. Introduction 

1.1 Background of the Study 

With rapid advances and improvements in technology, language learners‟ interests change 

and this requires teachers to fetch for more technological methods to attract their attention. 

There is an important role for technology in language teaching and learning process. It is a 

fact that technology provides learners with many materials for learning.  

Lawrence (2002) argued that technology could facilitate the teaching-learning process and 

could provide learners to be good self-learners. By using technology, Students are motivated 

and enthusiast to learn. Many researchers have recommended the learners to watch authentic 

videos and audio clips to get better language learning. It is recommended that teaching and 

learning process is a complex unit in which learners as well as teachers should compromise 

between the regular and the contemporary instruction strategies with help of technology 

(Maness elt.ccsenet.org English Language Teaching Vol. 12, No. 6; 2019 192 2004). Hamad 

M. Mona (2017) studied WhatsApp as useful way to enhance students' learning and 

excitement, and to improve self-learning skills. Many types of documents could be sent via 

WhatsApp to the students so that the learning materials are available to them. 

Recent world has witnessed so many advances and developments in many fields of life and 

knowledge that require teachers to get benefit of them in the teaching-learning process. They 

cannot just stand watching the rapid movement and improvement of the world without using 

them to help in this process. WhatsApp is one of the most significant ways of communication 

and learning nowadays. According to (Sharples, Taylor & Vavooula, 2007) mobiles are being 

used as a tool for learning as a contemporary creative strategy for teaching and learning. 

Additionally, they enable students and teachers to participate in lessons and have the learning 

material outside class hours. So, they facilitate the teaching-learning process. Also, 

(Laurillared, 2007; Beger & Sinha, 2012) and (Uys et al, 2012) state that undergraduate 

students could utilize their time of using mobiles in learning and self-learning. 

WhatsApp is used in Teaching English for many reasons: firstly, WhatsApp can economize 

in time reaching a big number of students. They can easily have their discussions and 

dialogues on certain topics by using such application (Trentin & Repetto, 2013). Secondly, 

WhatsApp can easily gain students' attention, responsiveness to provide fun-based learning. 

Students can express their ideas by attaching pictures, sharing videos, Web-links, and videos. 
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Students could respond freely, and the teacher respond to students' inquire and comments, 

starts new issues, or posts queries (Dunlap, 2006).  

WhatsApp can be used by students to interact and discuss with each other in several topics 

they like. It is an online smart phone application which donates users several ways of 

communication such as group talks, individual chats or WhatsApp calls and enables them to 

share multimedia files, simple texts, contact numbers or even sharing the location (Anglano, 

2014). Students socialize and freely share what is available online for their own exploration 

and learning (Vygotsky, 1978).  

Receptive skills are the ability to understand expressions and words when reading or listening, 

while productive skills include using the language acquired in spoken form or written one. 

(Laufer, 1998). The productive and receptive skills are integrated and interwoven; because 

language is: an ear and an eye then a tongue. Speaking aspects provide speakers with unique 

chance to communicate effectively; the more the learner practice, the better the language is. 

WhatsApp could give the learner wonderful results on speaking as “Speaking is a hard skill” 

(Alonso, 2014, p. 147). Achmad and Yusuf (2014: 153) marked that, WhatsApp is one of 

those environments that motivate students to be good learners and speakers when teachers are 

supposed to create communicative environment with motivation to practice the target 

language in speaking classes. 

1.2 Statement of the Problem  

From the researchers' experience as teachers of English language for about eighteen years, 

Supervisor, curricula designer, textbook writer and teacher for BA, MA, and PhD, they 

observed that students in Jordan are continuously facing various problems in learning English 

language, especially the oral skill. The researchers tried to find new ways of teaching English 

that help students to have a stimulating, attractive and helpful learning environment through 

using their smart phones and other technologies that facilitate the learning process naturally.  

Accordingly, students should be able to transfer what they learn into actual practice. This 

study gives the researchers clearly understanding of how WhatsApp could be used inside and 

outside the classroom, and how this usage might compliment the classroom teaching 

activities.  

1.3 Purpose of the Study 

The purpose of this study was to investigate the pedagogical effect of WhatsApp on the 5
th

 

grade EFL students' speaking skill in English. It also aimed to investigate whether teaching 

speaking via WhatsApp is better than the regular methods. 

1.4 Significance of the Study 

Many researchers are very interested in using recent strategies for teaching and learning; 

WhatsApp is one of them. Therefore, many studies have been conducted on using such 

strategies for teaching English. This study might offer pedagogical benefits for teachers, 

students, curricula designers as well as textbook writers. It showed the real effect of using 

WhatsApp for teaching and learning speaking on the previous mentioned stakeholders. It may 
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help teachers to decide students' progress and it can encourage better communication and 

interaction between teachers and students. 

Also, WhatsApp could help students study effectively and independently using chat options 

with good language learners or with native speakers. It might be a step for curricula designers 

to take towards improving the educational and specific objectives and to improve and 

enhance our English language textbooks.  

1.5 Question of the Study 

Are there any significant differences between the mean scores of the experimental and 

control group students' speaking due to the strategy of teaching (Using WhatsApp vs. regular 

instruction)?  

1.6 Hypotheses of the Study 

There aren't any significant differences between the mean scores of the experimental and 

control group students' speaking due to the strategy of teaching (Using WhatsApp vs. regular 

instruction).  

1.7 Limitations of the Study 

The limitations of the study are: 

1 Participants of the study are limited to 46, 5th grade male students. A study conducted on 

a different sample or a bigger number may give different results.  

2 The generalizability of the study is limited to the students of the 5th grade in a public 

school; Jijjin Secondary School for boys in Irbid Directorate of Education during the first 

semester of the academic year 2020/2021. So, the results can be generalized to similar 

samples or contexts.  

3 The duration of the study lasts for only eight weeks. A longer duration may have different 

results. 

2. Review of Related Studies 

2.1 Theoretical Background 

Today, technology seems to have entered in many aspects of life at a large extent. Making 

communication easier, mobile phones might easily be observed to be the most popular 

devices used by people in all ages. They have great features and thus are called as smart 

phones which offer easy communication through internet and enables people a quick access 

to e-mails or social networking sites (Montag, et al., 2015).  

Riyanto (2013) claimed that WhatsApp can be used to study and learn a new language. 

Students can read and speak English when using WhatsApp, and this improves their English 

reading and speaking skills. Rambe& Chipunza (2013) indicates that WhatsApp gave 

students the possibility to express themselves openly in a free environment considering 

individual differences and removing the participation hindrances.  
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Communication is the basic feature in human beings to fulfill needs in their lives. Using 

language makes a difference from human communication pattern to other types of 

communication. Human communication basically starts with practicing and imitating sounds 

through listening and speaking. The learning process depends on one skill to another; there 

isn‟t any skill that is practiced individually. The process of learning a language depends on 

active skills like listening and speaking, and later it extends by using passive skills like 

writing and reading. (Khan & Ali, 2010). Speaking skill is one of the active productive skills. 

While communicating with others, it is a primary skill. Getting proficiency on the other three 

skills helps the learner to get knowledge and share ideas through oral communication (Khan 

& Ali, 2010).  

2.2 Empirical Studies 

There are many studies on WhatsApp effect on the EFL teaching-learning process. According 

to Fortunato Escobar and Indira Gómez-Arteta (2020), the aim of the study was to check the 

effectiveness of WhatsApp as a mobile learning strategy in the development of oral 

communication skills of secondary level students at the „José Carlos Mariátegui‟ educational 

institution (Puno-Peru). The population was comprised of 343 students and a 

non-probabilistic with samples that are divided into the experimental group and the control 

group. The results showed that WhatsApp develops significant oral and written 

communication skills. Thus, WhatsApp is a mobile learning technology resource available to 

develop and strengthen skills and knowledge in students. 

According to Elhadi Nasr Elhadi Mustafa (2018), the study was attempted to investigate the 

impact of YouTube, Skype and WhatsApp in improving and enhancing the EFL learners' 

speaking skill, and to draw the attention toward the importance of these applications in 

improving English language speaking skill. The aim of this study was to come to light with 

constructive recommendations for students, teachers and educationists in order to enhance the 

teaching-learning of spoken English process. In addition, it attempted to focus on learning the 

speaking skill with help of modern technology. The instrument of this study was a speaking 

test for (22) students from Arab Open University, Riyadh branch, in the year 2017. The 

pre-test and post-test were given to students independently in their formal class timetable. 

After two months training, the same post-test was conducted on the same students. Data was 

statistically analyzed. Accordingly, Social media networking has an abundant effect on 

speaking. It also recommends to teachers who wish to improve their students' speaking skill 

to consider these applications toward the learning process. Finally, the study pointed out that 

YouTube, WhatsApp and Skype play a great role in improving EFL learners' oral 

communication skills.  

Moreover, according to Conor Keogh and Heydy Robles (2018), the study focused on how 

WhatsApp technology provides learners of a second language with life-like or real-life 

situations. The study analyzed the interactions which occur in the group. Data had shown 

examples of interaction between participants in their second language. Participants' responses 

indicated positive benefits. The study encouraged discussion, participation and enhanced 

learner identity.  
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A magnificent study by Amir Abdalla Minalla (2018) examined the possibility of employing 

„WhatsApp Group‟ in boosting EFL learners‟ verbal interaction. Experimental and 

descriptive methods were used to reach the aims of this study. A pre- post-test was conducted 

to collect data. The same instructional material has been taught for the experimental and the 

control groups by using the regular instruction integrated with WhatsApp Chat groups to be 

practiced outside classroom contexts for what is in the traditional class. However, the 

participants of experimental group had interactions via voice messages, while the participants 

of control one interacted only via text messages. The participants who undertook the voice 

messages on WhatsApp treatment significantly outperformed those who undertook in text 

messages on WhatsApp. Thus, using voice messages on WhatsApp chat groups could be 

recommended as an effective strategy in improving and enhancing EFL learners‟ verbal 

interactions outside classroom contexts because EFL traditional classroom is no longer more 

proper for offering sufficient opportunities for EFL learners‟ verbal interaction.  

Alberto Andújar-vaca (2017) conducted a study which investigated the benefits of Mobile 

Mediated Communication (MMC) for developing oral skills in second-language learners. A 

total of 80 Spanish students studying a B1 English course at the University of Almería were 

examined. According to the treatment type, topics were in two groups, experimental and 

control. A “WhatsApp” group was created with 40 participants in a daily interaction for six 

months. The speaking samples collected in the application were used to measure the students‟ 

degree of oral development and the type of the language given via mobile chat-based oral 

interaction. The study focused on interaction and tried to measure the students‟ degree of oral 

development. Significant improvements in term of oral proficiency were observed in the 

experimental group. Negotiations were common throughout the included activity. It is deeply 

believed that Mobile learning offers an environment where learners can actively negotiate 

meaning, reflect and evaluate on their own performance through authentic and instant 

interaction and building up a great tool for developing second language proficiency.  

Moreover, a related pilot study according to (Deshen et al., 2014) was attempted to explore 

class communication in shared teacher-student WhatsApp groups. Teachers who use 

WhatsApp groups together with their students were interviewed in this study. These 

interviews examined the advantages and disadvantages of these trendy groups. The 

interviews showed that using WhatsApp is preferable to other media (e-mail, Facebook, and 

texting). In addition, the teacher's presence in the group has a positive effect on the 

conversation between the students. This application also lets the student reviews the material 

at home and gets additional knowledge in addition to the formal classes. Moreover, teachers 

can correct students' mistakes or errors immediately by adding comments.  

2.3 Concluding Remark 

Like the previous studies, this study focused on studying the effect of using WhatsApp on 

speaking development. The present and the previous studies affirm that there is a complexed 

relationship between the success of speaking skill and the strategy used for teaching and 

learning of this skill; using WhatsApp has a very noticeable effect on learning speaking skill. 
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Many studies have found out that WhatsApp groups are used for communicating with 

students, enhancing a social atmosphere in class, establishing collaboration between the 

students, and as a strategy of learning. Moreover, there is another benefit of this application 

which is the possibility it gives the teacher to influence student discourse.  

Resorting to such application could improve and facilitate the process of teaching and 

learning of speaking skill since it is considered as a technological application which is one of 

the contemporary strategies that clearly and positively affect the learning process of language 

skills and subskills. 

3. Methods and Procedures 

3.1 Participants of the Study 

The participants of this study were 46 male students from the 5
th
 grade at Jijin Secondary 

school in Jordan.  

3.2 Design of the Study 

This study was carried out using the equivalent pre /post-test two-group design. The 

experiment consisted of two levels: The subjects of the experimental group were exposed to 

WhatsApp application training for (8) weeks after school lessons. However, the subjects of 

the control group were exposed to the regular instruction in teaching English speaking by 

using printed material only for the same period. A pre-test was given before the application of 

the treatment to the both groups to make sure if they are equivalent and the same test was 

administered as a post-test after applying the treatment to see whether using WhatsApp 

application has any influence on the experimental group and which method of instruction has 

more influence on the subjects than the other. 

3.3 Instrument of the Study 

The researchers applied a pre/post-test technique during this study: 

 Pre-test was given before the application of the treatment to know the current actual 

students' level in speaking. 

 Post-test was given after applying the treatment for 8 weeks to see whether WhatsApp has 

any influence on the experimental groups and which way of instruction has more 

influence on the subjects than the other. 

3.3.1 Validity of the Test 

The instrument was given to a jury of experts in order to detect the accuracy, clarity, validity 

and the appropriateness of the instrument to the material of instruction and to the level of the 

learners. Then, the instrument was modified depending on their highly considered 

recommendations.  
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3.3.2 Reliability of the Test 

To establish the reliability of the instrument, the researchers used the test- retest on a pilot 

study with a two week period between the test and retest. 

3.4 Variables of the Study  

The independent variables of this study were: 

1) Teaching method which includes:  

2) Teaching speaking via WhatsApp 

3) Teaching speaking with regular instruction 

4) Training technique which included: 

5) Individual 

6) Pair work 

7) Group work 

8) The dependent variable of this study was students' performance and their scores in 

speaking test. 

3.5 Instructional Material 

Speaking lessons represented with a printed form were taught for the control group by using 

the regular form of instruction. While the same printed material was practiced by using 

WhatsApp for the experimental one after they were back home to practice these areas of the 

material and make discussions with colleagues in an oral form.  

3.6 Procedures of the Study 

This study was adapted during the first semester of the academic year 2020-2021 at Jijin 

Secondary School for boys. The following procedures were followed after the researchers 

had the approval letter from the First Directorate of Education in Irbid to conduct this study.  

1.  Jijin Secondary School was chosen to apply this study. 

2.  Fifth grade students who study at Jijin Secondary School were purposefully chosen for 

logistic purposes as a sample of the study. 

3. The sample of the study was already divided by the school administration into two 

sections: A and B; A is the experimental group and B is the control one. 

4.  The researchers explained and clarified the nature of the study to the students. 

5.  A pre-test was conducted to both groups' students to make sure that there were no 

significant differences between the two groups in their level of speaking. 
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6. Students in both groups sat to a speaking test in a form of interview at the beginning of 

the first semester of the academic year 2020-2021 to determine their speaking level 

before starting the experiment. 

7.  The material was taught five times a week for each group for a period of 8 weeks to 

practice speaking. 

8. The experimental group exposed to the same syllabus used for teaching the control 

group by using WhatsApp, whereas the control group studied regularly. 

9.  A post-test was administrated to both experimental group and control group after the 

application. 

10.  Students' results were sent to a statistician to analyze according to the descriptive 

statistical methods (means, standard deviation and T- test) 

4. Findings of the Study 

4.1 Equivalence of the Two Groups 

Pre speaking test in a form of interview was administrated to both groups to identify the 

actual level of the students before starting the experiment, means, standard deviations and 

t-test were used to find out any significant differences between both groups of the study, as 

shown in the table below. 

Table 1. Means, standard deviation and t-test results of the experimental and control groups 

on the pre speaking test 

 GROUP N Mean Std. Deviation T DF Sig. (2-tailed) 

PRE 

TEST 

Experimental 
25 43.16 12.332 .547 6 .637 

 Control 21 42.37 9.853    

Table 1 reveals that students' scores for both groups were almost equivalent in pre-test before 

applying the experiment. This indicated that the two groups were equivalent, before starting 

the experiment. This also showed that the difference between scores of both groups on the pre 

Speaking test was not statistically significant. 

4.2 Findings of the Study 

The question was "Are there any significant differences between the mean scores of the 

experimental and control group students' speaking due to the strategy of teaching (Using 

WhatsApp vs. regular instruction)?" For answering this question, means, standard deviations 

of students' speaking of the two groups for the strategy of teaching (Using Website Games vs. 

regular instruction) and t-test were calculated to find out any significant differences between 

both groups of the study, as shown in table below. 
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Table 2. Means, standard deviation and t-test results of the experimental and control groups 

on the post speaking test 

 GROUP N Mean 
Std. 

Deviation 
T DF 

Sig. 

(2-tailed) 

POST TEST Experimental 25 66.91 12.539 6.276 46 .000 

Control 21 52.08 9.977    

Table 2 shows that there are statistically significant differences at (= 0.05) between the 

means of both groups on the post students' Speaking test, in favor of the Experimental group 

(Using WhatsApp).  

5. Discussion, Conclusion and Recommendations 

5.1 Discussion of the Results of the Study 

The question of the study investigated if there were any significant differences between the 

mean scores of the experimental and control group in Speaking due to the strategy of 

teaching (WhatsApp vs. regular instruction).The findings of the study have revealed that 

using WhatsApp was a very effective method to develop speaking.  

The experimental group students' scores in the post-test were higher than those of the control 

group. Accordingly, the hypothesis of the study, which reads " There aren't any significant 

differences between the mean scores of the experimental and control group students' speaking 

due to the strategy of teaching (Using WhatsApp vs. regular instruction) at α < 0.00" was 

rejected. 

Moreover, using WhatsApp can be regarded as an effective method to develop the EFL 

learners' speaking. These results agree with the results of many studies that tackled many 

aspects and topics that related to using WhatsApp and its effect on speaking. 

The results of the this study go with what was stated and emerged from the studies by 

Fortunato Escobar and Indira Gómez-Arteta (2020), Conor Keogh and Heydy Robles (2018), 

Alberto Andújar-vaca (2017), Elhadi Nasr Elhadi Mustafa (2018), Amir Abdalla Minalla 

(2018), (Deshen et al., 2014) .  

5.2 Conclusion 

It could be concluded that using WhatsApp is very important in teaching English speaking 

because it can help students to be more confident and fluent since it at least gives the minimal 

amount of language exposure. Besides, using WhatsApp had a positive effect on EFL 

learners‟ speaking. The following conclusions can be derived from this study accordingly: 

 Using WhatsApp is advised to be used in teaching speaking. 

 Using WhatsApp has more effect on speaking and fluency. 

Additionally, it can be concluded that the use of WhatsApp motivates students towards 

learning, since they spend much time using mobiles and mobile-based applications. This can 

be utilized for learning EFL. It also enhances the students' learning of speaking in their life–
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like situations within contexts. They also facilitate the teacher's job by changing his role from 

a manager to a director and facilitator.  

5.3 Recommendations 

According to the findings of this study, students, textbook writers, teachers, and researchers 

are highly recommended to take the following recommendations into consideration to 

achieve their job successfully: 

 Further similar studies on other classes could be conducted in order to make the results 

more valid and applicable.  

 It is recommended to the Ministry of Education to adopt WhatsApp in its curricula.  

 It is recommended that the Ministry of Education train teachers on how to utilize 

WhatsApp in the process of teaching and learning. 
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