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Abstract

Purpose - People belongs to different religious groups found prosocial with each other
instead of having different religious beliefs and practices, but the reason is less known about
why it is so. This paper aims to answer this question by proposing a theoretical framework,
hypothesizing that religiosity inculcates the spirit of humanism and ethics, that would turn
individual into prosocial, religiosity also tends to make people more spiritual, in turn, make
them more humane and ethical.

Design\methodology - A well-structured framework is developed, and the PLS-SEM
two-step approach is used to generate results by using SmartPLS3. Data is collected through
the primary data collection technique and a survey based on 1000 questionnaires is conducted
out of which 356 responses were received.

Findings - The empirical result shows that religiosity has a significant positive impact on
prosocial behavior directly, as well as through Humanism and ethics. Whereas spirituality has
an insignificant impact on prosocial behavior directly but has an indirect effect through both
humanism and ethics. It is also found that religiosity also has a significant impact on
spirituality.
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Limitations - Data is limited to upper and middle-level employees of well-performing
organizations of Karachi.

Keywords: Religiosity, Spirituality, Humanism, Ethics, Prosocial-behavior
1. Introduction

Prosocial behavior is the intention to help others, feeling empathy, and behaving in a way to
do something that benefited others (Eisenberg & Mussen, 1989). Many factors enforce the
prosocial behavior of peoples including the increasing trend of poverty and unemployment
because of the concern and feeling of other people’s rights and welfare. It is challenging for
many social scientists to understand why people being a stranger act in a way to help others
that are beneficial to them but costly to the individual in action. Many reasons are still not
fully focused. The main reasons may include the intension to gain the reciprocal benefit or to
create a good self-image in public or altruistic reasons which is due to the phycological factor
that includes persons' mental health, religious views and the share & care childhood training
given by parents that are included in this study. Good mental health reflected by good ethics
similarly the humanity is shown by share & care attitude. The reason for this analysis is to
establish the relation between religiosity and spirituality and how it impacts prosocial
behaviors. Religiosity and spirituality are the most important and deep part of a persons’ life
based on which their act depends on whether the person holds strong knowledge or not, their
acts define the extent of their religious and spiritual views. Spirituality is something that
provides the purpose of living to people within the community (Ashmos & Duchon, 2000)
while religiosity is related to longer life and better psychological and physical stability
(Zimmer et al., 2016). Another factor that is ethics and humanism, taken as a mediator to test
whether it plays a role while going toward social work. All these factors have a direct impact
on human thinking that is reflected by their acts because every religion taught to help the less
privileged ones an earlier survey suggests that spiritual people were more than twice likely in
giving services than unspiritual people (Wuthnow, 1994). Other researchers have found that
religion is strongly associated with planned helping (Omoto, Snyder, & Berghuis, 1993) as
when people considering helping out in organ transplantation or surgery or other types of
volunteer service they get phycological well-being (Krause & Hayward, 2014).

In Pakistan people seems to be highly involved in social activities especially in the religious
months e.g. Ramadan, even having low incomes. Here a problem arises whether it is just
because of religion and only people belongs to the same religion help and care for each other.
This sort of thinking is a part of many countries no matter which religion they have. Although
the question received while doing the survey witnesses this problem as many people before
filling the questionnaire asked the reason for this research because they believe, the social
activity, helping, and caring for other people is just because of the same religion. In reality,
there are many other factors due to which pro-sociality initiates that is also reflected by the
responses received from those peoples.

Many people who are not so religious can deeply involve in social activity similarly people
from different religions show love and care for each other. Therefore, it becomes necessary to
think about what is the other things that stimulate pro-sociality in individuals.
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This study plays a role in adding substance to the linkage between religiosity and spirituality
and its impact on prosocial behavior to the literature. This study is required to contribute to
researchers and to determine the prosocial behavior of the people effectively. The
practitioners should know that spirituality is not always related to religious beliefs and more
research is required on spiritual matters (Fry, 2003). An organization needs to become
informed that spirituality can be used in the workplace but religion must be distinguished
from spirituality so that harmony in the workplace will be insured.

The expected findings could be if the initiation to assimilate spirituality into religious people
is taken, the quality of selflessness and prosocial behavior can increase which might have a
long-lasting effect on the economy.

1.1 Research Questions

The main postulates of this research are presented as:

e Does the level of religious belief influences the prosocial behaviors of a human being?
e Does the level of spirituality influence the prosocial behaviors of a human being?

e [s there any relation between religiosity and spirituality?

e Do ethics and humanism mediate the role of religiosity and prosocial behaviors?

e Do ethics and humanism mediate the role of spirituality and prosocial behaviors?

2. Literature Review

The behavior has been defined as “the sum of the social psyche that includes impulses,
motivation, wishes, drives, instincts, and cravings as expressed by a persons’ behavior or
motor activity” (Parrish, 2014). It has been seen that mostly lower-class individuals are found
to be more prosocial than the upper class because of their greater commitment to equalitarian
views and feelings of compassion (Piff et al, 2010). However, acting prosocially, the role of
personality has a strong impact on individuals’ life (Kline et al, 2017) investigate the impact
of personality on prosocial behavior by multi-level meta-analysis (MLMA) method and
found that agreeableness and openness of big five traits have a significant impact. The main
thing that motivates prosocial behavior is the fundamental personal need of living a
meaningful life, therefore (Klein, N., 2017). According to (Raposa et al., 2015) prosocial
behavior can be an effective strategy for reducing the negative impact of stress in life. Apart
from internal factors some external factors also play an important role in influencing the
prosociality in individuals one of them is the peers’ effect, positive support from peers can
enhance the social attitude in workplaces (Hoorn et al, 2014). Most of the time certain events
strongly hits the behavior of individuals that remained the worse time they had personally
gone through or faced by their relatives and close friends, in that moment people wilfully
present themselves for the person suffering the same situation they had before and try to help
them out as much they can. According to (Small & Simonsohn, 2007) study, the
psychological factor has also a strong influence on human behavior but above all the concept
of God and the belief that every act of all individuals is watching by the supernatural power
(God) is the biggest reason to behave in a manner that benefits others (Shariff & Norenzayan,
2007). According to (Marsh, 2007) self-identification of needy people is a better predictor of
prosocial behavior in individuals than empathy gender and mood, therefore, the more the
needy people identified accurately the more the prosocial behavior. Similarly, when these
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individuals see the expression of gratitude for their effort they feel socially valued (Grant &
Gino, 2010). This feeling of being worth by people motivate their prosocial behavior further
in their life.

Osman-Gani et al. (2013) analyze that better spiritual conditions enhance employees'
performance while religiosity moderates the effect of spirituality in employees' job
performance. Einolf, C. J. (2013) states daily spiritual experience significantly predicts
charitable activity volunteering and helping individual personally knows but doesn’t affect by
religion difference. Religiosity without spirituality may become harmful to prosocial activity
(Li & Chow, 2015).

(Ahmed & Salas, 2008) examine how the internal effect of religious concepts affects
kindness and corporation. Many researchers have analyzed the connection between religious
participation and pro-sociality (Saroglou, 2013) but miss experimental assessments analyzing
the particular inquiry regarding why taking part in religious assistance is connected to
pro-sociality. An assumption presented by (Malhotra, 2010) and (Preston et al., 2013)
recommends that going to religious assistance may work as provisional priming of religion,
which has been appeared to initiate, somewhat, pro-sociality, particularly among devotees.
Usually, the participation of religious services could along these lines be identified with some
degree to pro-sociality because of redundant religious preparing or preparing of religious
psychology.

However, their focus was limited to functional aspects and its effect on pro-sociality, how
these functions make people pro-social was still left unexplored. In this regard, we proposed a
theoretical framework, hypothesizing that religiosity inculcates the spirit of humanism and
ethics, that would turn individual into prosocial, religiosity also tends to make people more
spiritual, in turn, make them more humane and ethical. Hence, we investigated the impact of
religiosity and spirituality on pro-social behavior keeping humanism and ethics as a
mediating variable. Also, the link between religiosity and spirituality is established in this
paper.

Hence, this is a novel attempt as far as the knowledge of the researcher no such research has
been done till now that establishes the connection between the selected variables in this study
i.e; spirituality, religiosity prosocial behavior, and humanism & ethics as mediators.
Moreover, no such study was conducted on Pakistani employees. This arouses the need for
examining to interpret the relationship between all these factors and find their importance
resulting in prosocial behavior.

2.1 Theoretical Framework
2.1.1 Religiosity

A religiosity is a group of behavior and customs full of different accepted assumptions along
with standards that serve to give value to mortal presence. It illustrates an individual’s
acknowledgment and commitment to the standards and principles of religion (Park, 2000).

Religion promotes morality societal association (Patel & Selvaraj, 2015). Religiosity strongly
impacts leaders’ social resultant activity (Verma & Singh, 2016) the characteristics of
religions are said to be noteworthy to the management of progressive organizations
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(Fernando, 2006). According to (Ghazzawi et al., 2016) religiously dedicated employees
work hard, regard, and appreciate others, increase morale, devotion, and job satisfaction.

The psychological capacity of religious participation alludes to the comprehension of the
significance of consecrated writings and the individual reflection it advances. It is for the
most part conveyed through the readings and the lesson. Concerning support of sociality all
the more explicitly, religious writings contain a lot of recommendations to deal with the
powerless and those out of luck.

The enthusiastic capacity of religious participation alludes to the diverse positive feelings that
emerged from religious assistance (Van Cappellen & Rime, 2014). Previous exploration has
demonstrated that the practice of religious beliefs advances positive feelings, for example,
happiness, marvel, adoration, or harmony (Lambert et al., 2009). Despite the fact that these
feelings are unquestionably not confined to the religious area and are evoked in mainstream
settings as well, they seem, by all accounts, to be a continuous element of religious customs.

HI: Religiosity has a significant and positive effect on prosocial behavior
H2: Religiosity has a significantly positive impact on humanism.

H3: Religiosity has a significantly positive impact on ethics.

2.1.2 Relation Between Religiosity and Spirituality

Researchers seem to have been less focused to examine religiousness and spiritual belief in
their studies due to the difficulties of explaining and estimating the variable (King &
Crowther, 2004). Spirituality is said to be the backbone of religion and looking for holiness is
the most central function of religion but the preceding examinations had shown the reality
that religious belief and spiritual beliefs are not the same (King, 2007).

Maybe the difficult thing to accept in the procedure we have introduced here is the perception
that religion is a wider construct than spirituality. However, most people perceive it in a
reverse concept (Zinnbauer et al., 1997). It is also noted that there is a lesser distinction
between religion and spirituality just as the greatest object of significance in life is purified.
For individuals who locate the entire life holy have found little difference between religion
and spirituality. Although it does not follow that the concept of religion should solely
concentrate on spirituality. The other significant questions exist in our discipline for example
I have already emphasized, we should also be focused on religious socialization that how an
unsanctified end becomes dedicated to God or how secular objects got inspired with God's
power. These such questions take us to concern on a wider side of religiosity apart from
spirituality.

H4: Religiosity has a significantly positive impact on spirituality.

2.1.3 Spirituality

According to McCormick (1994), the word spirituality is explained as “the one’s behavior
being validated by an inner encounter a person has”. It is a social presence of a persons’
inherent mental scenes (Bhunia & Mukhuti, 2011). (Salehzadeh et al. 2015) point out that
holiness has a great positively noteworthy impact on behavior. (McLaughlin, 2009) suggests
that at work spirituality concerns relating the persons’ importance of dignity, continuity, and
brilliance. Administrators who value spirituality as a necessary aspect of life reflect the lowest
stress, greater humanity, and interconnectedness stakeholder groups and show a huge level of
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development and innovations (Shinde & Fleck, 2015). The research of (Sharma et al. 2013)
found that it tends to be recognized as an influencer of administrative effectiveness and
efficiency.

Leadership and ethics have a combined relationship with spirituality as ethics are integral to
leadership which guarantees ethics (Meng, 2016, p.411). The leaders’ spiritual sides help
them in deciding their moral choices. Lowery et al (2014), who discuss spirituality as a
promising variable to concentrate comparable to ethics, discovered outcomes that show
employees’ recognitions about ethics at work are positively connected with their construct of
individual spirituality.

HS5: Spirituality has a significantly positive impact on prosocial behavior.

H6: Spirituality has a significantly positive impact on humanism.

H7: Spirituality has a significantly positive impact on ethics.

2.1.4 Ethics

Ethics is a systematic form of moral principle. Ethics is all about what is beneficial for people
and society that also describe the moral philosophy. It helps to distinguish between right and
wrong morally that helps in making a decision. People are not always found religiously
ethical in many circumstances a group of people met who belong to different religious
believes and values in different workplaces or institutes where they are required to be ethical
for the sake of humanity so, the peace prevails that encourage the prosocial behavior in
human being.

Work ethics in Islam and western economic tradition is conceptually different in Islam the
Quran itself defines work ethics by the concept of halal & haram and the concept of (al-’amal
al-salih) which means that the work is good and beneficial to everyone and must be required
to perform by everyone i.e. prosocial behavior. For every conduct, everyone will get the
reward and punishment according to their conduct however Islam gives individuals the right
to select the work according to their desire but this freedom is obligated to consider the need
of society according to shariah (Possumah, Ismail, & Shahimi, 2013). Therefore we can say
that ethics has an important mediating role between religiosity, spirituality, and prosociality.

HS: Ethics has a significantly positive impact on prosocial behavior.
H9: Ethics has a significantly positive impact on humanism.

H10: Ethics mediates the influence of religiosity on prosocial behavior.
H11: Ethics mediates the influence of spirituality on prosocial behavior.
2.1.5 Humanism

Humanism theory focuses on internal and external stimuli as influencing, but the behavior of
man doesn’t determine because a man’s will do not bound by anything but the perception of
himself motivates him when he actively participates in the social process. Past observation
reflects that humanism was not an outcome of eastern culture it comprises western culture
(Xiaoming 2001). If we focus on Islamic culture it seems that humanism is integrated into
religion in the name of “Brotherhood” which is strongly followed in Muslim society and is
considered the part of belief in which sharing and helping the less privileged is obligatory to
each Muslim brothers. (Usman et al., 2017) studies Islamic humanism and states that the role
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of Islamic education as a part of the national education system helps in developing human
character is to foster the willingness to spread kindness and charity that cater happiness to
mankind. (Horodecka & Martowska, 2014) identified that individuals involved prosocially
possess a higher level of emotional intelligence with the hope for success, unlike those
individuals who have not been involved in any kind these actions that suggest that individuals
are more likely to involve prosocially tends to represent the humanistic character of the man.

H12: Humanism has a significantly positive impact on prosocial behavior.
H13: Humanism mediates the influence of religiosity on prosocial behavior.

H14: Humanism mediates the influence of spirituality on prosocial behavior.

Religiosity:

-Belief & worship,
-Emotional involvement,
-Mutual disclosure of
affairs.

Humanism:

-Attraction to public participation
-Compassion,
-Self-sacrifice. ¥

I Prosocial behavior

1' /
Spirituality: Ethics

-Belief in God,

-Search for meaning,

-Feeling of security.

Source: self-made (2020)

3. Research Methodology
3.1 Nature of Research

The qualitative technique is used in this data collection process through a questionnaire. The
questionnaire designed for this research targets middle and top-level employees.

3.2 Population and Sample Size

In this research sample size consist of 356 responses that are gathered from circulating 1000
questionnaire to the targeted recipients. Out of these 356 recipients, 25% are female and 75%
are male. All the respondents belong to the middle and top-level management including
managers, assistant managers, directors, assistant directors, CEOs, and team leaders, working
in well-performing government and private organizations that are operating in different
sectors of Pakistan. The majority of the contribution was received from the people age
between 25 to 29 and very little contribution is recorded by the people age more than 35.

23 http://ijsw.macrothink.org



= International Journal of Social Work
\\ Mac_rOth ITII;|k ISSN 2332-7278
A Institute 2020, Vol. 7, No. 2

Therefore, this study comprises the perspective of people who were young and successful in
their professional life age from 20 to 30 as shown below in the given chart.

® Vale
® Female

@ 20
0520

30-34
% A ® 25and above

Figure 1. Descriptive statistics

3.3 Instrument

The questionnaire consists of two portions the first portion includes personal information
regarding age, education, and designation and the second portion contains questions
regarding the topic under the head of selected variables that are religiosity, spirituality,
humanism, ethics, and prosocial behavior.

All the questions were answered on a 5-point Likert scale from strongly disagree to strongly
agree 1.e. from 1 to 5. However, the first three questions of spirituality were answered from
not at all important to most important, and the first questions of prosocial behavior were
answered from daily giving charity to never i.e. from 1 to 5.

Questionnaires include 60 questions and all questions are adopted from different sources. The
questions of religiosity are adopted from (Joseph & DiDuca, 2007) while the first four
questions are self-developed. The questions of humanism are adopted from (Breaugh et al.,
2017). The questions of prosocial behavior are adopted from a link of an online survey
conducted by the researchers of the UK and Canada during the fall of 2010 to the summer of
2011. The questions of ethics and spirituality are adopted (Hardt et al, 2012).

3.4 Variables

In this study, five variables were included. Religiosity and spirituality were taken as
independent variable humanism and ethics were taken as a mediating variable and prosocial
behavior was taken as a dependent variable. Religiosity includes 12 question deals with three
sub-variables (belief and worship — emotional involvement — mutual disclosure of affairs),
spirituality includes 15 questions that deals with three sub-variables (belief in God — search
for meaning — the feeling of security), humanism include 16 question deals with three
sub-variables (attraction to public participation — compassion — self-sacrifice), ethics, and
social work both include 7 questions.
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3.5 Data Integration Method and Statistical Procedure

The statistical procedure used in this study is partial least square and structural equation
modeling (PLS-SEM) using SmartPLS3. Data is integrated by using a two-step approach in
SmartPLS3. PLS- algorithm and bootstrapping test were calculated to generate results.

“According to (Garson, 2016) the two-step approach is the latent variable score (LVS)
approach, based on the product of latent variable scores...”

4. Data Analysis & Results
4.1 Measurement of Outer Model

The purpose behind the gauge of fit in the measurement model is to observe the reliability
and validity of the measurement construct for which the test of convergent validity and
discriminant validity was conducted by using the software SmartPLS3.

4.2 Composite Reliability

For assessing the reliability of indicators, it is suggested that the use of composite reliability
is more authentic than Cronbach alpha’s value. It is found that all the given values were
exceeding the typically used level that is 0.70 according to (Hair et al., 2016) the accepted
reliability value limit.

The result from Table 1 shows that all the values given in the table are greater than 0.8 that
shows each measurement instrument is highly reliable and the outcomes from the
questionnaire are stable for a similar targeted population and will generate the same result
whenever the researcher reutilize the questionnaire at whatever point in time. It suggests that
the occurring frequency of the survey assessment is higher.

4.3 Convergent Validity

Convergent validity assesses the extent to which measure correlates positively with the
complementary measure of the same construct (Hair et al., 2016). Convergent validity is the
level of agreement in two measures of the same variable (Carmines & Zeller, 1979).
According to (Fornell & Larcker, 1981) when AVE value is higher than 0.5 convergent
validity is formed and termed as effective for study while less than 0.5 is named as less
effective for review. In the table given below, it is found that two variables AVE is less than
0.5 but its composite reliability Cronbach's alpha rho A were found highly reliable therefore
in this case we can accept variable having a value of AVE < 0.5 if the composite reliability
is > 0.6 because the convergent validity of the construct is still adequate (Fornell & Larcker,
1981).

Table 1. Construct-reliability-and-validity

Cronbach's rho A Composite Average Variance
Alpha - Reliability Extracted (AVE)
attraction to public participation 0.711 0.715 0.821 0.535
belief & worship 0.702 0.750  0.803 0.508
belief in god 0.862 0.869  0.901 0.647
compassion 0.733 0.742  0.833 0.557
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emotional involvement 0.782 0.782  0.873 0.696
ethics 0.846 0.860  0.883 0.522
feeling of security 0.830 0.832  0.899 0.747
humanism 0.840 0.844 0.872 0.365
mutual disclosure of affairs 0.878 0.879 0916 0.732
religiosity 0.901 0924 0919 0.520
search for meaning 0.857 0.857  0.897 0.636
Self-sacrifice 0.784 0.789  0.861 0.607
social work 0.756 0.775  0.836 0.508
spirituality 0.878 0.883  0.899 0.410

4.4 Discriminant Validity

According to (Carmines & Zeller, 1979) discriminant validity is defined as the differentiation
of any individual construct from other constructs inside the model. Discriminant validity is
assessed by Fornell and larcker criterion and the HTMT criterion here Fornell and larcker
criterion is used. Discriminant validity is formed when factors which are in diagonal are
significantly greater than those values that are off-diagonal in a parallel column and row 1i.e.
the square root of AVE for all latent variables higher than the into construct correlations
(Fornell & Larcker, 1981). The table is given below fulfill Fornell and larcker except for
some variable which was accepted based on significant loadings and convergent reliability as
shown in the above tables. Variance inflation factor VIF was further analyzed to check their
multicollinearity affect the approach by (Greene & D'Arcy, 2010) and found all values lie
within the critical region i.e less the 5 (Kock & Lynn, 2012) hence found significant.

Table 2. Discriminant-validity and VIF

1 2 3 4 5 6 7 8 9 10 11 12 13 14 VIF

attraction to public participation 0.731 1.649
belief & worship 0.132 0.713 1.925
belief in god 0.422 0.464 0.804 1.687
compassion 0.577 0.088 0.427 0.746 1.743
emotional involvement 0.233 0.656 0.522 0.184 0.834 3.380
ethics 0.341 0.284 0.342 0.361 0.282 0.722 1.399
feeling of security 0.281 0.153 0.292 0.258 0.096 0.339 0.864 1.267
Humanism 0.808 0.181 0.497 0.834 0.218 0.471 0.390 0.604 1.846
mutual disclosure of affairs 0.253 0.669 0.526 0.247 0.828 0.339 0.213 0.291 0.856 3.487
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religiosity 0.240 0.820 0.558 0.209 0.919 0.342
search for meaning 0.415 0.237 0.462 0.461 0.237 0.381
Self-sacrifice 0.393 0.211 0.352 0.444 0.112 0.430
social work 0.437 0.312 0.311 0.354 0.298 0.551
spirituality 0.493 0.385 0.793 0.514 0.397 0.453

0.182

0.449

0.398

0.255

0.644

0.268 0.953 0.721 1.347
0.574 0.346 0.317 0.797 1.482
0.771 0.204 0.198 0.504 0.779 1.589

0.496 0.340 0.354 0.374 0.402 0.713

0.641 0.487 0.479 0.862 0.538 0.412 0.640 2.090

4.5 The Structural Model (Inner Model) And Hypotheses Testing

The structural model helps to understand and analyses the complex relations of the variables.
The structural model was also tested and run on the SmartPLS 3.2.3 (Ringle, Wende, &
Becker, 2015). The structural model was run through bootstrapping (Haenlien & Kaplan,
2004). The snapshot of the result after running the test is attached below along with the

interpretation of the results.

In PLS-SEM, bootstrapping is one of the key strides, which gives the data of constancy of
factor guesstimate. After running the bootstrap routine, Smart PLS shows the t-values for

structural model estimates derived from the bootstrapping procedure. The results of path

coefficients for all the hypotheses are shown in the following table. The t-value greater than
1.96 (p < .005) shows that the relationship is significant at 95% confidence level (a = 0.05).
Paths showing whether the relationship between measured and latent variables are significant

or not.

4.5.1 Path Co-efficient
Table 3. Path-coefficient

Original Sample (O) P Values
Attraction to public participation -> humanism 0.401 0.000
Self-sacrifice -> humanism 0.431 0.000
Compassion -> humanism 0.411 0.000
Ethics -> Humanism 0.241 0.001
Religiosity -> Humanism -0.090 0.121
Spirituality -> Humanism 0.575 0.000
Belief in god -> spirituality 0.474 0.000
Feeling of security -> spirituality 0.272 0.000
Search for meaning -> spirituality 0.521 0.000
Religiosity -> Spirituality 0.479 0.000
Mutual disclosure of affairs -> religiosity 0.503 0.000
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Emotional involvement -> religiosity 0.325 0.000
Belief & worship -> religiosity 0.271 0.000
Spirituality -> Ethics 0.375 0.000
Religiosity -> Ethics 0.162 0.080
Spirituality -> prosocial behavior -0.017 0.854
Religiosity -> prosocial behavior 0.159 0.049
Humanism -> prosocial behavior 0.291 0.000
Ethics -> prosocial behavior 0.367 0.000

Table 3 shows the path coefficient that represents the direct relationship between variables by
original sample (O) and p-value shows the hypothesis acceptance criteria which is taken 10%
in this research if the value is higher than 0.1 then the hypothesis should be rejected and if it
is less than 0.1 then the hypothesis should be accepted.

Religiosity has an insignificant impact on humanism while a significant impact on ethics
spirituality and prosocial behavior as indicated in the table above where p-values 0.121 is
greater than 0.1 for humanism showing insignificance whereas for spirituality ethics and
prosocial behavior p-values 0.000 and 0.080 and 0.049 respectively is less than 0.1 represent
significance. Hence H2 is rejected whereas H1 H3 and H4 are accepted.

By analyzing the impact of the second independent variable spirituality we found that
p-values for ethics and humanism is 0.000 and 0.001 less than 0.1 showing a significant
impact of spirituality on ethics humanism while the insignificant impact on prosocial
behavior as indicated by p-value 0.854 that is greater than 0.1. Hence H6 and H7 are accepted
and HS5 is rejected.

Ethics is used as a mediator in our model, but it also affects directly humanism and prosocial
behavior therefore it is important to check its significance level on these variables. The result
shows that ethics has a significant effect on humanism and prosocial behavior as p-values
reflect 0.001 and 0.000 less than 0.1. Hence H8 and H9 are accepted.

Another mediator taken is humanism which has also a direct effect on prosocial behavior
shows that p-value 0.000 is less than 0.1 showing its significant impact on prosocial behavior
Hence H12 is accepted.

The analysis of direct relation shown by the path coefficient of variables reflects that both
mediators have a significant positive impact on dependent variable prosocial behavior that is
the indication that it can mediate the impact of religiosity and spirituality pro-social behavior
because the two independent variables have also a significant impact on mediators directly
except the impact of religiosity on humanism that can affect prosocial behavior indirectly
through mediators however for the correct figure we have to analyze the specific indirect
effect.
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4.5.2 Mediation Analysis

In this step mediation analysis is carried out to examine the mediatory role of humanism and
ethics on prosocial behavior. Table 4 shows the result that reflects the humanism has an
insignificant mediating effect between religiosity and prosocial behavior while has a
significant positive effect between spirituality and prosocial behavior as indicated by p-values
0.126 and 0.000, respectively. Hence H13 is rejected and H14 is accepted.

Similarly, the ethics mediatory role also shows that there is an insignificant effect of ethics
mediation between religiosity and prosocial behavior but has a significant positive effect
between spirituality and prosocial behavior as shown by p-values 0.129 and 0.000,
respectively. Hence H10 is rejected and H11 is accepted.

Table 4. Specific-indirect-effect

Original Sample (O) P Values

Religiosity -> Ethics -> prosocial behavior 0.060 0.129
Spirituality -> Ethics -> prosocial behavior 0.138 0.000
Religiosity -> Humanism -> prosocial behavior -0.026 0.126
Spirituality -> Humanism -> prosocial behavior 0.167 0.000

5. Discussion

The result of this study reflects that religiosity has a direct significant positive influence on
prosocial behavior which is consistent to the research of (Oviedo, L. 2016) who argued that
religion needs to be understood not like the necessity to generate pro-sociality to appear,
survive, and develop but as emerging, serving and developing in a complex partnership with
ethical manners and actions, while spirituality has an insignificant impact which is
inconsistent with the study of (Einolf, C. J. 2013) that finds that daily spiritual experience
significantly predicts the social activity like giving charity and helping to those individuals
who are known personally by the helper therefore to identify spirituality and prosocial
relation in unknown people we choose two mediators humanism and ethics and both
mediators show significant impact on prosocial behavior directly. Its’ also found that there is a
significant relationship between independent variables and moderators except for the relation
between religiosity and humanism.

The indirect effect was analyzed and the result shows that humanism and ethics both have a
mediating effect between spirituality and prosocial behavior while both variables are found to
have an insignificant mediating role between religiosity and prosocial behavior. It was also
analyzed that - Is religiosity has an impact on spirituality? The result shows that there is a
significant impact of religiosity on spirituality, which is similar to the finding of Osman-Gani et
al. (2013) while contradicting the study of (Mirza, 2019). Religiosity and spirituality are
considered similar by many people but most of them understand it in a reverse concept
(Zinnbauer et al., 1997). The psychology of religion in terms of differentiation says religion is a
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broader construct it encircles the finding of many objects of considerations while spirituality
only focuses on the specific object of significance i.e. the holiness. But it is also noted that there
is a lesser distinction between religion and spirituality just as the greatest object of significance
in life is purified. (Zwingmann et al., 2011) points out that this distinction between religiosity
and spirituality is important in secular countries where people found themselves spiritual but
not religious. This differentiation helps to promote prosocial behavior in the secular
environment.

The study represents that the religious belief of people directly affects their social activity

strongly and they actively participate in mentoring less privileged ones no matters from which

religion that people belong the influential thing is their spiritual satisfaction that they get in

serving the need of society. The main thing due to which people get spiritual satisfaction in

doing prosocial behavior is the concept of being watched by God (Shariff & Norenzayan, 2007)
and their kindness and percipience toward the deprived life of human beings accompanied by

their concept of “Brotherhood” and “Human rights” (Haqooq-ul-ebad) in Islam due to which

humanism factor force strongly to contribute for the betterment of society, therefore, the more

the factor of humanism the more the participation toward social activity (Horodecka &

Martowska, 2014).

It is also identified that ethics plays an important role to increase humanism (Pless et al. 2017)
similarly, the higher the ethical-moral accompanied by spiritual satisfaction the more the social
participation that can be seen in Pakistan that people actively give donations and charity for the
welfare of humanity whenever they are requested to do, they willfully participate as far as they
could.

This research highlights the effect of humanism and ethics on prosocial behavior is
distinguished by the observation that social activity due to ethics generally triggers when
someone asks for service while humanism in an internal voice to provide service that is more
influencing than the external voice of ethics. The empirical result statistically shows the same
observed phenomenon representing the coefficient of humanism is more than the coefficient of
ethics this shows that people are willfully involved in such activities by themselves for the
welfare of human beings to get spiritual satisfaction than to participate on request due to the
factor of ethics.

Moreover, this study also reflects that the coefficient of spiritual belief is more than the
coefficient of religious belief (Mirza, 2019) that represents the spirituality in people force them
to participate more than the people who are contributing due to their religious believes.
Although spirituality is directly linked with religiosity strongly most of the time it is also found
that people with less religious knowledge found more spiritual and involved in uplifting the
less privileged ones.

6. Conclusion

The objective of this research was to examine the influence of religiosity and spirituality on
prosocial behavior with the role of humanism and ethics as a mediator. The survey was made
that shows most of the respondents were male and the rest of them were females who were
working in the middle and upper-level management in the public and private establishments of
Pakistan. Based on 356 responses we examined that most of the respondents were between 20
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to 30 years of age. These responses were analyzed by using SmartPLS3 to verify the hypothesis
for the direct and indirect relationship between the variables. We observe that the result
calculated in this study is consistent with the result of other studies while also contradict the
result of some studies in many respects that was studied before conducting this research.

In conclusion, religiosity has a direct impact on prosocial behavior while spirituality affects
indirectly through mediators i.e. humanism and ethics but the coefficient of spirituality found
greater than religiosity this is because of the little difference between the concept of
religiosity and spirituality. Spirituality is the backbone of religion and to get Gods’ blessing
and satisfaction is the most central function for people who find the holiness in whole life.
Therefore, we have introduced the perception that religion is a wider construct than
spirituality. Religiosity and spirituality are considered similar by many people but most of
them understand it in a reverse concept (Zinnbauer et al., 1997). The psychology of religion
in terms of differentiation says religion is a broader construct it encircles the finding of many
objects of considerations while spirituality only focuses on the specific object of significance
i.e. the holiness. Similarly, humanism and ethics' effects on prosocial behavior are
differentiated by means of the inner voice and external voice respectively and the impact of
the inner voice is stronger to initiate social activity that is proved by the empirical result of
this study. The findings suggest that when spirituality motivates people for the social activity
they don’t consider the religious difference of other people before helping while social
activity out of religiosity take some sort of religious similarities of other people into account
first but it doesn’t mean that other religious community neglect or are ignored due to religion
difference.

7. Limitations & Recommendations

This study is limited to upper and middle-level employees most of them were young and less
than 30 years of age at which individuals are used to spending more than saving at older age
results may differ because the priority changes and the chances of saving may increase that
may affect their social activity. Low-level employees are not included in this research that can
also affect the result as they get a low income and possibly may found less willing to help in
terms of money however, in the non-monetary way the outcome will differ. Data is limited to
well-performing organizations of Karachi. Furthermore, this study is required to calculate the
identified factors effectively in the model and then presents a more comprehensive
framework by examining and integrating all other seemingly relevant factors that affect the
society in today's’ changing and multi-religious surroundings. Other predictors of religiosity
and spirituality may be applied. We hope, discoveries from this research will generate further
interest in this topic of research.
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