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Abstract 

In this study, the purpose is to examine to what extent the individuals’ self-stigma and 
self-construal predict their attitudes towards seeking psychological help. The sample group of 
the study was made of 377 adults aged 20-50 years. The data obtained from the scales based 
on self-reports of the participants were analyzed. Findings showed that there is a positive 
significant relationship between the attitude towards seeking psychological help and 
self-stigma. Self-stigma positively predicted the attitudes towards seeking psychological help; 
on the other hand, individual self-construal negatively predicted the attitudes towards seeking 
psychological help. In light of these findings, it is recommended that comparative studies in 
terms of self-stigma and self-construal according to gender can be conducted with different 
socio-cultural characteristics. Also, the persons of who have received or applied to counseling 
from psychological counseling centers, their self-stigma and self-construals levels can be 
investigated in later studies. 
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1. Introduction 

Individuals may need professional help when they try to cope with anxiety after they 
experienced the incident (Türküm, 2000). To begin Professional help process, the perception 
of problem by the individual and preferring the help source is one of the most important steps 
(Pescosolido, 1992). In this process, how the individual perceives the problem is becoming 
important and it causes to take the decision of how and whom they get help or whether they 
get help (Serim & Çankaya, 2015). The process of receiving help decision of the individuals 
begins when exploring they have difficulties or their mental health are in danger, they have 
problems and they are in need of a help. Yet, whether individuals act to get help or not is 
associated with their attitudes towards seeking help. Determining how the individuals will 
cope with the problem or deciding in what way they will take are substantially related to their 
attitudes towards help (Serim & Çankaya, 2015). It could be said that especially 
stigmatization has a significant effect among the elements affecting attitudes towards seeking 
help of individuals. When examining stigmatization concept, it is seen that there are two 
types as social stigma and self-stigma (Corrigan, 2004). The most important reason for 
individuals to avoid seeking psychological help is that they have the idea of would be 
stigmatized by the society if they indicate their need for psychological help. This idea can 
lead the individual to stigmatize themselves by internalizing it (Acun-Kapıkıran & Kapıkıran, 
2013; Bilge & Çam, 2010; Vogel et al., 2013). Self-stigmatized individuals often believe that 
they are bad, weak and worthless, they do not trust themselves and their skills, even if they 
have an obvious problem, this may have an effect that keeps individuals away from receiving 
help (Corrigan, Roe, & Tsang, 2011; Vogel et al., 2013). Similarly, Bilge and Çam (2010) 
stated that the perception of the society about psychological problems affected the seeking of 
psychological help behaviors of the individuals living in that society; it was stated that 
despite the psychological problems, getting the professional help of the individual could be 
delayed and psychological problems could reach more serious dimensions. 

For this reason, it is seen that the self-construal of the individual has a significant effect on 
the factors affecting attitudes towards seeking psychological help. When the definitions 
related to self-construal are examined in the literature; as a result of the individual’s relations 
with other individuals, but different emotions, thoughts and behaviors that are distinct from 
them are defined as self-perception ways that are shaped by the culture that they live in 
(Markus & Kitayama, 1991; Singelis, 1994; Constantine, 2001). Self-construal, whose 
development depends on the culture of the individual, is examined in three different 
dimensions as individual, relational and collective (Kashima & Hardie, 2000). Of individuals 
who have individual self-construal, the knowledge about the self is characterized by 
distinctness and autonomy, and the emphasis is on being independent from other individuals. 
Of individuals who have collective self-construal, knowledge about the self is formed within 
the framework of a sense of belonging to the group. Of individuals who have a relational 
self-construal, the knowledge about the self is structured within the framework close 
relationships rather than the sense of belonging. Relational self-construal is defined as 
personal trait of which satisfactory attachments are important and it expresses dependence to 
other individuals (Cross, Bacon, & Morris, 2000). In individualist societies, individual 
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self-construal is formed especially characterizing autonomous self traits, whereas in 
communal societies, collective self-construal is formed characterizing dependency (Markus 
& Kitayama, 1991). 

For individuals who have collective self-construal, because of communicating compatibly 
with other individuals and maintaining is important, it prevents individuals from expressing 
their feelings (Trommsdorff & Rothbaum, 2008). When the relationship between collective 
self-construal and emotion regulation, especially anger regulation is examined, it is 
emphasized that suppressing anger causes fewer depressive symptoms in individuals with 
high level of dependent self-construal compared to individuals with low level of dependent 
self-construal (Cheung & Park, 2010; Park & Kim, 2012). In other studies (Cheung & Park, 
2010; Su, Lee & Oishi, 2012), similarly, it is found that individuals who have high level of 
dependent self-construal such as Singaporean Chinese and Asian Americans show fewer 
depressive symptoms in case of suppression of anger compared to European Americans who 
have high levels of individual self-construal. It is stated that because self of the individuals, 
who have collective self-construal, gains meaning in the context of wide social relations, 
those individuals have a tendency to suppress their negative feelings and not having a 
tendency to receive psychological help in order to maintain social cohesion (Park & Kim, 
2012). In a study conducted on the relationship between individual self-construal and attitude 
towards seeking psychological help (Helmes & Gallou, 2014), there was a positive 
relationship between two variables. Similarly, in the study conducted by Yalçın (2016), it is 
emphasized that individuals with individual self-construal experience less fear of social 
stigma and therefore, they have a more positive attitude towards seeking professional 
psychological help than others. However, these explanations about self-construal (Bond & 
Smith, 1996) are considered as “independent” and “codependence” as opposed poles by 
conceptualizing it with a Western view (Kağıtçıbaşı, 2010). Later studies showed that these 
two developmental pathways are the basic human need (Ryan & Deci, 2000) that autonomy 
and relationality are not opposite poles (Cross & Madson, 1997; Matsumoto, 2002). 
Nowadays, having different identifications about self-construal, researchers have brought 
forward triple self-construal model by emphasizing triple structure than binary self-construal 
(İmamoğlu, 1998; Kağıtçıbaşı, 1996). Kağıtçıbaşı (1996) asserted that changes in the system 
of values that come along with socioeconomic improvement would not create a transition to 
individualism and independency; this would form a transition from dependency model 
through codependency model. In such a relational model, autonomy and family loyalty can 
be combined. For this reason, on one hand, the individual can stay loyal to one’s family and 
on the other hand one can be autonomous. This may affect the attitudes of individuals to 
seeking psychological help. In short, individuals’ attitudes of seeking help are influenced by 
traditions, perception of reality and identification process (Serim & Çankaya, 2015). 
Therefore, in this study, it is aimed to examine in what extent the individuals’ self-stigma and 
self-construal predict their attitudes towards seeking psychological help. 

2. Method 

This research was designed according to the correlational design of quantitative research 
methods. 
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2.1 Participants 

The sample group of the research was made of 377 adults who have been studying at 
“Pedagogical Formation Certificate Course” in Trakya University Education Faculty. 292 of 
the participants were female (77.5%) and 85 of them were male (22.5%); 101 of them were 
graduate (26.8%) and 276 were undergraduate (73.2%). The age of individuals in the sample 
group ranged between 20 and 50 and average of age was 24.31 (SS = 5.02). 326 of the 
participants were single (86.5%), 49 of them were married (13.0%) and 2 of them were 
divorced (0.5%).  

2.2 Data Collection Tools 

Attitudes Towards Seeking Psychological Help Scale—Short Form: Developed by Türküm 
(2001), Attitudes Towards Seeking Psychological Help Scale (ATSPH) is a five-point Likert 
type with total 18-item scale aiming to measure the individuals’ attitudes towards seeking 
professional psychological help. High level of positive attitudes towards seeking 
psychological help is directly proportional to the high scores obtained from the scale. 
Cronbach Alpha internal consistency coefficient is .90, test-retest reliability is .77 which was 
applied in 10 weeks’ intervals (Türküm, 2001). 

Relational-Individual-Collective Self Aspects Scale (RIC): Developed by Kashima and 
Hardie (2000), RIC aims to measure individuals’ relational, individual and collective 
self-aspects. There are 10 items in the scale to measure each self-aspect and there are 30 
items in total. The internal consistency coefficients of the original scale were found as .72 for 
the individualism subscale, .81 for the relationality subscale and .78 for the collectivity 
subscale. Ercan (2011) conducted the study of Turkish adaptation of RIC. In the Turkish 
version of the scale, there are nine items in each subscale and the scale consists of 27 items in 
total. The internal consistency coefficients of the Turkish version of the scale were .73 for the 
individualism subscale, .68 for the relationality subscale and .77 for the collectivity subscale. 

Self-Stigma of Seeking Help Scale (SSOSH): Developed by Vogel, Wade, and Haake (2006), 
SSOSH is a five-point Likert type with 10-item in total and one-dimensional scale. Some 
items of the scale are reverse scored and high score refers to high level of self-stigma in 
seeking help. The internal consistency coefficient of the scale was .91 and the test-retest 
reliability was calculated as .72 in two months intervals. The adaptation study of SSOSH into 
Turkish was done by Acun-Kapıkıran and Kapıkıran (2013). In order to determine the 
internal consistency of the scale for reliability, Cronbach Alpha coefficient was calculated and 
the total internal consistency of the scale was found as .71 which was acceptable. 

2.3 Data Analysis 

Correlation analysis and simple and multiple regression analyzes were performed to see the 
relationships between dependent and independent variables. 

3. Results 

In the study, correlation analysis was performed to see the relationships between dependent 
and independent variables. Table 1 presented the correlation values between variables, means 
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related to variables and standard deviation values. 

 

Table 1. Descriptive statistics regarding attitudes towards seeking psychological help, 
self-stigma, individuality, relationality and collectivity and correlation values between these 
variables 

 x ss 1 2 3 4 5 

1. Attitudes towards seeking psychological help 34.49 9.42 1     

2. Self-Stigma  22.92 5.56 .55** 1    

3. Individuality 54.08 6.05 -.22** -.16** 1   

4. Relationality 52.09 6.82 -.14** -.03 .57** 1  

5. Collectivity 49.17 7.99 -.06 .04 .46** .66** 1 

Note. ** p < .01.  

 

As seen in Table 1, there was a statistical positive significant relationship between attitudes 
towards seeking psychological help and self-stigma (r = .55, p < .01). As attitudes towards 
seeking psychological help increased, attitudes towards self-stigma increased as well.  

There was a negative significant relationship between attitudes towards seeking 
psychological help and individuality (r = -.22, p < .01) and relationality (r = -.14, p < .01). As 
attitudes towards seeking psychological help increased, scores of individuality and 
relationality decreased. However, any significant relationship could not found between 
attitudes towards seeking psychological help and collective self-construal (r = -.06, p > .05).  

 

Table 2. Simple regression results regarding prediction of self-stigma to attitudes towards 
seeking psychological help 

Variable B SHB β t p 

Fixed 13.14 1.73  7.62 < .001 

Self-Stigma .93 .07 .55 12.73 < .001 

Note. R2 = .30, F (1, 375) = 162.15, p < .001.  

 

As seen in Table 2, self-stigma positively and significantly predicted attitudes towards 
seeking psychological help (β = .55) and explained 30% (R2 = .30) of attitudes towards 
seeking psychological help [F(1, 375) = 162.15, p < .001].  
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Table 3. Multiple regression analysis results regarding prediction of sub-dimensions of 
self-construal to attitudes towards seeking psychological help 

Variable B SHB β t p 

(Constant) 53.47 4.53  11.81 < .001 

Individuality -.34 .10 -.22 -3.57 < .001 

Relationality -.12 .10 -.08 -1.14 .255 

Collectivity .11 .08 .10 1.42 .155 

Note. R2 = .06, F(3, 373) = 7.30, p < .001.  

 

As seen in Table 3, self-construal significantly predicted attitudes towards seeking 
psychological help and explained 6% (R2 = .06) of attitudes towards seeking psychological 
help [F(3, 373) = 7.297, p < .001]. In addition, relationality (β = -.08, p > .05) and collectivity 
(β = .10, p > .05) did not have any significant effect; however, individual self-aspect was the 
only significant predictor (β = -.22, p < .001). Accordingly, as individual self-aspect increased, 
attitudes towards seeking psychological help decreased.  

4. Discussion 

In this study, it was examined to what extent the individuals’ self-stigma and self-construals 
predict their attitudes towards seeking psychological help. According to the findings, there is 
a positive significant relationship between the attitude towards seeking psychological help 
and self-stigma, as the attitude towards seeking psychological help increases, the attitude 
towards self-stigma increases. Self-stigma positively and significantly predicts attitudes 
towards seeking psychological help and explains 30% of attitudes towards seeking 
psychological help. Some studies carried on this subject (Corrigan, 2004; Vogel, Wade, & 
Haake, 2006) indicate that expectations of individuals regarding psychological help would be 
beneficial will reduce self-stigma. However, social perceptions to psychological problems 
affect the individual’s view of getting help, and despite of psychological problems, the 
individual can delay receiving expert help. Although individuals need psychological help, 
they may be refraining from receiving psychological help due to negative social perceptions 
(Acun-Kapıkıran & Kapıkıran, 2013). When individuals internalize the social stigma, 
self-stigma also emerges and as a result of it, individuals prefer to stay away from using 
psychological help services (Corrigan, 2004). Individuals are even more distressed being 
stigmatized by individuals they are interacting with than those who they know remotely, and 
this is more decisive whether seeking help or not (Vogel et al., 2013). Therefore, even if 
individuals’ attitudes towards seeking help are positive, this situation may lead to increase 
self-stigma rather than reducing it. In the study by Vauth, Kleim, Wirtz, and Corrigan (2007), 
supporting the result of the study, it was stated that stigmatization and devaluation continued 
even if the received psychological help was effective.  

Another finding obtained from the study is that there is a negative significant relationship 
between attitudes towards seeking psychological help and individuality and relationality. As 
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the attitudes towards seeking psychological help increases, individuality and relationality 
scores decrease. Self-construal significantly predicts attitudes towards seeking psychological 
help, while relationality and collectivity do not have a significant effect; individuality 
self-aspect explains 6% of attitudes of seeking psychological help. 

In a study investigating the relationship between individuality and seeking psychological help 
(Helmes & Gallou, 2014), a positive relationship was found between the two variables. 
Similarly, in the study conducted by Yalçın (2016), it is emphasized that individuals with 
individual self-construal experience less fear of social stigma and therefore, they have a more 
positive attitude towards seeking professional psychological help than others. However, 
according to the results of this study, the attitude towards seeking psychological help 
decreases as the individual self-construal increases. It is thought that there may be several 
reasons for the result to come out. The first of them is related to the general reluctance of 
people to receive professional psychological help (Andrews, Issakidis, & Carter, 2001). 
Examined the studies on this subject in the literature (Jorm, 2000; Kessler et al., 1994; Vogel, 
Wade, & Haake, 2006), it was reported that regardless of ethnicity, individuals prefer 
self-help about mental health problems. Another reason is cultural factors; rather than 
evaluating autonomy and relativity as opposed poles, especially in Turkish society, it is based 
on the fact that a transition to individuality and independence thoroughly can be difficult 
because of the basic human need of two developmental pathways. Although independent 
self-construal is accepted as dominant self-construal in individualistic cultures and 
codependent self-construal in collectivist cultures, the individual living in a culture is able to 
bear these self-construals at different levels (Brewer & Chen, 2007; Triandis, 1995), and it is 
possible that one can develop both at the same level at the same time (Cross & Markus, 1991). 
In addition, it is known that current situations in a specific culture (such as events, 
interactions) have the potential to awaken these self-construals and to determine which 
self-construal will be experienced more predominantly at that moment (Triandis, 2001; White, 
Darrin, & Dov, 2006). For this reason, on one hand the individual can be autonomous and on 
the other hand one can continue to be attached to one’s social environment (Cross & Madson, 
1997; Kağıtçıbaşı, 1996; Matsumoto, 2002). Similarly, in the literature, it is emphasized that 
rather than mentioning a single self-construal in individuals raised in Turkish society, there 
may be binary combination, coexisting of individual or relational, or triple combinations, 
coexisting of individual, relational and collective (Kağıtçıbaşı, 2010; Ercan, 2013). Although 
Turkish culture predominantly bears collectivist values in the traditional sense, it cannot be 
thought that there is a homogeneous structure in a culture in terms of self-construal as 
discussed. Studies with the samples selected from Turkey also support it (Koydemir & Mısır, 
2015). 

Another reason may be psychological well-being levels of individuals. In the study of 
Duncan, Ornaghi, and Grazzani (2013), it was found that individuals with high individual 
self-construal also have high levels of psychological well-being. Özdemir (2012) showed that 
both independent and codependent-relational self are important for the well-being of young 
people (life satisfaction and positive mood). This result supports the findings of our study. As 
individual and relational self-construal increases, psychological well-being increases as well; 
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therefore, the need for psychological help decreases and this may lead to a decrease in 
attitudes towards receiving psychological help.  

In conclusion, the variables predicting adults’ attitudes towards seeking psychological help 
were investigated and it was found that self-stigma and individual self-construal were 
significant predictors. This study is limited to adults who have been studying at Pedagogical 
Formation Certificate Course at Trakya University Education Faculty. Working with adults 
studying or graduated at different universities will provide more comprehensive information 
on this topic in the future studies. In this study, the application was performed to the 
individuals in the study group without questioning whether getting any psychological help 
before. Self-stigma levels and self-construal of individuals who have received or applied to 
counseling from psychological counseling centers can be investigated in later studies. In this 
study, the gender of the individuals who constitute the sample group does not display a 
balanced distribution. Cross and Madson (1997) stated that individuals may exhibit changing 
traits according to their gender in the common culture in which they live, in other words, 
many social factors may cause the creation of various self-construal by men and women.  To 
this respect, comparative studies in terms of self-stigma and self-construal according to 
gender can be conducted with different socio-cultural characteristics, especially in Turkish 
culture. Measurement tools developed for self-evaluation were used in this study. In-depth 
investigations can be conducted on the subject by using qualitative research methods in future 
studies.  
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