
Te

re

 

Receive

doi:10.5

 

Abstra

This art
perspec
refugee
teachers
refugee
underst
teachers
complet
their cla
The fin
experien
Implica
crisis. 

Keywo

 

 

eachers

efugee 

G

ed: July 13, 

5296/jse.v1

ct 

ticle presen
ctives, prac
e students in
s' voices, w

e students, a
and the exp
s. The stud
ted by 27 p
asses and im
ndings prov
nced distan

ations are dr

rds: distanc

s' persp

student

Greece: 

Departm

2021 Accep

1i4.19003 

nts a small 
tices and e
n Greece du

we attempt t
as it was im
periences, c
dy was cond
articipant te
mplementin
vide insigh
nce educat
rawn for su

ce education

pectives

ts amid

Challe

Anas

ment of Lang

University

E-mail:

pted: Sep.2

   URL: h

scale quali
experiences
uring the fi
to initially m
mplemented
challenges a
ducted thro
eachers, tea
ng distance 
hts into th
tion as we
upporting vu

n, COVID-

 

1 

s about 

d the CO

enges an

 

stasia Gkain

guage and I

y of Thessa

 againtartzi

6, 2021   

https://doi.or

itative study
s regarding 
irst wave o
map and fra
d during the
and change
ough open-e
aching stude

teaching du
he ways te
ell as the 
ulnerable g

19, refugee 

distanc

OVID-

nd Imp

ntartzi 

Intercultura

aly, Greece 

i@uth.gr  

 Published

rg/10.5296/j

y which aim
distance t

f the COVI
ame the con
e first lock
s involved 
ended onlin
ents with a r
uring the fi

eachers and
challenges

groups with 

students, te

Journal of 

ce educ

19 pan

lication

l Studies 

: November

/jse.v11i4.19

ms to inves
teaching an
ID-19 pand
ntext of dist
down (Mar
for both re

ne questionn
refugee/mig
rst COVID

d students 
s and poss
language te

eachers' per

Studies in E
ISSN 2

2021, Vol. 1

www.macroth

cation f

ndemic 

ns 

r1, 2021 

9003 

stigate the t
nd learning
demic. Thro
tance educa
rch-May 20
efugee stude
naires, whi

grant backgr
D-19 school 

responded 
sibilities in
teaching/lea

rspectives, G

Education 
2162-6952 
11, No. 4 

 
hink.org/jse 

for 

in 

teachers' 
g among 
ough the 
ation for 
020) and 
ents and 
ch were 
round in 
closure. 
to and 

nvolved. 
arning in 

Greece 



1. Intro

The Co
pandem
to OEC
educatio
COVID
distance
and refu
effects 
launchin
factors 
readine

In Gree
2020, th
learning
synchro
students
platform
students
COVID
pandem
schools
by thes
since M
scale q
experien
during 
ways d
disempo
support

1.1 CO

The pan
forcibly
factors 
unequal
comput
2020b).
homew
country
the Ger
lack of 

oduction 

ovid-19 pan
mic crisis ha
CD (2020), i

on, languag
D-19 outbre
e learning m

fugees (OEC
of the pan
ng of distan
and precon
ss, access o

ece, during t
he closure 
g in all scho
onous teach
s in the pro
ms for dista
s from 11t

D-19 pandem
mic, on 13th
s in the coun
se urgent ed

March 2020 
qualitative 
nces regard
the first w
distance ed
owerment, 
ting vulnera

VID-19 and

ndemic cris
y displaced 

that are re
l access to d
ter and an i
. Also, imm
ork while a

y language (
rman and Tu

access to t

ndemic has 
as had a disp
t has negati

ge training, 
eak has also
measures, w
CD, 2020). 
ndemic cris
nce learning

nditions for 
of all studen

the first wav
of all educ
ools in the c

hing 2) asyn
cess, it was
ance educat
th May 202
mic, the sc
h Novembe
ntry until Fe
ducational r
and the chi
study attem
ding distan
ave of COV
ducation m

the challe
able groups 

d its effect o

is has defin
persons are

eported to b
distance lea
internet con

migrant/refug
a considerab
(OECD, 202
urkish educ
technologica

affected th
proportionat
ively affecte
other integr
o led to a 
which have
Governmen
is through 
g without, h
the success

nts etc (Koll

ve of the pa
ational stru
country. Di

nchronous a
s decided to
tion. Greece
20. Apart 

chools were
er 2020 and
ebruary 202
responses in
ldren were 

mpts to inv
nce learning
VID-19 pan

may contrib
enges but 
with langua

on the educa

nitely had a 
e among the
be affecting

arning since 
nnection or
gee parents 
ble number
20). A study
cational syst
al devices a

2 

he lives of 
te impact on
ed refugees 
ration meas
major educ

e also furthe
nts globally
the suspen

however, alw
s of these p
lender & Ni

andemic, th
uctures and 
istance learn
and 3) educa
o provide fre
e progressiv
from this 

e suspended
d distance 

21. Refugee 
n Greece s
further rest
vestigate th
g and learn
ndemic. Th
bute to th
also possi

age teaching

ation of imm

global effec
e most heavi
g the educ
 the childre
r an approp
tend to hav

r of childre
y on the im
tems (Kolle
and an inter

millions pe
n immigran
and their ch
ures and pu
cation crisis
er disempow
y were very
nsion of fa
ways taking
olicies, suc
imer, 2020)

e Governm
put into op

ning was st
ational telev
ee access fr
vely reopen
initial educ
d again, du
education 
students w
ince camps
ricted in ma
he teachers
ning among
he findings 
he refugee 
ibilities inv
g/learning in

migrants and

ct but the w
ily impacted
ation of ch
n tend to be

priate place 
ve fewer res
en and fami

mpact of CO
ender & Nim
rnet connec

Journal of 

eople all ov
nt and refuge
hildren in te

ublic opinion
s forcing sc
wered child

y quick to re
ce to face 
g into accou
h as technic
. 

ent announc
peration dis
tructured aro
vision. For 
rom mobile 
ned educati
cation polic
uring the se
was put in
ere dispropo
s were offic
any differen
s' perspectiv
g refugee s
can provid
students' 

volved and
n crisis. 

d refugees 

world’s 71 m
d (UNHCR,
hildren of i
e less likely

for study 
sources to h
ilies may no
VID-19 on 
mer, 2020) 
ction emerg

Studies in E
ISSN 2

2021, Vol. 1

www.macroth

ver the wor
ees since ac
erms of hea

on. Furtherm
chool closu
dren of imm
eact to miti
education 

unt many im
cal issues, t

ced, on 10th
stance teach
round three 
the inclusio
networks t

ional institu
cy response
econd wave

nto operatio
ortionately 
cially locke
nt terms. Th
ives, practi
students in 
de insights 

empowerm
d implicati

 

million refug
R, 2020). Am

immigrants 
y to have acc

(UNESCO
help them w
not speak th

refugee stu
has shown 

ged as an im

Education 
2162-6952 
11, No. 4 

 
hink.org/jse 

rld. The 
ccording 
alth, jobs, 
more, the 
ures and 
migrants 
igate the 
and the 

mportant 
teachers' 

h March 
hing and 
axes: 1) 

on of all 
o digital 

utions to 
e to the 
e of the 

on in all 
affected 

ed down 
his small 
ces and 
Greece 

into the 
ment or 
ions for 

gees and 
mong the 

are the 
cess to a 
, 2020a, 

with their 
he host - 
udents in 

that the 
mportant 



challeng
also ev
learning
Nimer, 

On the 
distance
required
required
many b
commu
data (Ed
expecte
educatio
threat to
ongoing
the COV

1.2 The

Regardi
Educati
inclusio
country
since th
reunific
refugee
Refugee

The fra
operatio

a) the e
schools
residing
camps);

b) the e

c) settin
live in 
students
3 hours
2021); 

d) the f
facilitat

ge towards 
vident in bo
g while lack
2020). 

whole, apa
e education
d in order 
d to suppor
barriers for

unication as 
dmonds & F

ed to have 
on, increas
o refugee e
g exclusion
VID-19 resp

e Greek cont

ing refugee 
ion since 2
on of refug
y after the c
he Balkan 
cation progr
es (27,000 c
e and Migra

amework o
on since 20

establishmen
s, during aft
g in accomm
; 

establishmen

ng up Rece
urban areas
s participate
 of preparat

framework a
tors of the w

the access 
oth contexts
k of commu

art from th
n, a degree 

to understa
rt home lea
r immigran
well as lac

Flahault, 20
a dispropor
ing their v

education an
n in many n
ponse (Save

text of refug

 education i
2016 took t
gee children
losure of th
Route clos
rammes we
children) w
ant Children

of education
16, included

nt of Recep
fternoon hou
modation ce

nt of kinder

eption Clas
s in order t
e in the main
tory classes

also include
whole proce

of refugee c
s to be hind
unication wi

he economic
of languag
and and pa
arning to di
nt/refugee 
ck of time 
021). Furthe
rtionate eff

vulnerability
nd refugee 
ational edu
e the Childr

gee educatio

in the Greek
tangible me
n, following
he “Balkan 
ed and onl

ere allowed 
ere trapped
n in Greece,

nal measure
d: 

ption Facilit
urs, geared 

enters (Rece

rgartens in th

ses within E
to support t
nstream cur
 (RC) for la

ed the appo
ess, of the e

3 

children to 
dering com
ith parents w

c and techn
e competen
articipate in
ifferent deg
families su
and other r

ermore, the 
fect on refu
y. Globally,
students are

ucation syste
ren, 2020). 

on before a

k context, t
easures for 
g the confi
route” (Ref
ly those de
to move to

d in Greece 
, 2019, 202

es addressi

ties for Ref
d to refugee
eption and I

he accomm

Educationa
them with G
rriculum wit
anguage sup

intment of 
enrollment a

online educ
mmunication

was an addi

nological re
nce in the l
n the leanin
grees and in
uch as the
resources, a
economic i

ugee familie
, COVID-1
e particular
ems, they m

nd after CO

he Greek go
the officia

inement of 
fugee Suppo
eemed eligi
o other Euro

(Simopoul
0).  

ing refugee

fugee Educa
e and migra
Identificatio

modation cen

l Priority Z
Greek langu
th Greek pe
pport in Gre

Refugee Ed
and attenda

Journal of 

cation. Lang
n and under
itional chall

esources ne
anguage of
ng process.
n various w
e linguistic
according a
impacts of C
es which in
9 has pres

rly disempo
may not hav

OVID-19 at 

overnment 
al provision
thousands 

ort Aegean,
ble for relo
opean coun
os & Mago

e children, 

ation (RFRE
ant children
on Centres (

nters; 

Zones addre
uage learnin
ers in morni
eek (Refuge

ducation Co
ance of stud

Studies in E
ISSN 2

2021, Vol. 1

www.macroth

guage barrie
rstanding in
lenge (Koll

eeded to en
f instruction
. Also, par
ways, which
c and the 
also to inter
COVID-19 
n turn affec
sented a sig
owered sinc
ve been inc

a snapshot 

and the Min
n of educat
of refugee

, 2021). In 
ocation and
ntries, about
os, 2021; U

which was

E) in certai
n (aged 6-1
(RIC) and m

essing childr
ng. In thes

ning classes 
ee Support 

oordinators t
dents (Mano

Education 
2162-6952 
11, No. 4 

 
hink.org/jse 

ers were 
n digital 
lender & 

ngage in 
n is also 
ents are 
h entails 
lack of 

rnational 
are also 

cts their 
gnificant 
e due to 
luded in 

 

nistry of 
tion and 
s in the 
specific, 
d family 
t 62,000 

UNICEF, 

s put in 

n public 
5 years) 

mainland 

ren who 
e zones, 
and take 
Aegean, 

to act as 
oli et al., 



2021). 

Additio
Educati
(Gkaint
organiz
initiativ
signific
importa
children
Aegean
Signific
mainly 
and stud

After th
context 
RIC an
allowed
Support
The clo
March, 
to enga
such as
platform
platform
(https://
informa

Several
connect
to teach
and oth
address
seminar
laptops)
impact 
disadva
remote 
camps i
with dif
Moreov
only on
implem
(Refuge

 

onally, educ
ional Polic
tartzi et al., 
zations, whi
ves, project
cance progr
ant, still, nu
n who have
n islands, a
cant deficie
in RFREs, 
dies (Stergi

he outbreak 
of the who

nd mainland
d to move 
t Aegean, 2

osure of sch
during the 

age in distan
s Webex (h
m for onlin
ms for a
/mathainoum
ation for edu

l challenges
tion and dig
h digitally a
her resource
s several of
rs and web
) to those i
on refugee 

antaged bac
and digital

including la
fficulties in 
ver, lack of 
ne mobile ph

mentation of 
ee Support A

cational ma
cy, along w

2021). Non
ich are show
ts and actio
ress in the 
umber of re
e been restr
s well as a

encies conc
but also in 
ou& Simop

of the COV
ole country'
d camps, ac
out and in

2021). Thes
hools and th

first wave o
nce learning

https://www
ne lessons a
asynchrono
mestospiti.g
ucation at a

s are report
gital equipm
as well as t

es to assist t
f these chal
binars for t
in need. Ho
students in 

ckgrounds, 
l learning. C
ack of intern

maintainin
technical eq
hone while 
f the govern
Aegean, 20

aterial has 
with curric
n-formal edu
wn to be h
ons (Zambe
students' en

efugee stude
ricted into R
a large num
erning the 
the formal 

poulos, 2019

VID-19 pan
s lockdown
ccording to 
n the facilit
e measures 

he shift to o
of the pand
g. The Min
.webex.com

and e-me (h
ous distan
gov.gr/) to
all levels. 

ted regardin
ment, teache
the difficult
their studen
llenges by 
eachers and

owever, thes
particular. 
were confr
Challenges 
net access, a
ng a stable in
quipment w
there were 

nment financ
021). The la

4 

been provi
cula, guide
ucation has

highly activ
eta et al., 
nrollment r
ents are ex
Reception a

mber of ado
quality of 
curriculum

9).  

ndemic, in M
n, imposed m
 which onl
ties within 

were succe
online teach
demic, requi
nistry of Ed
m/), a Cisco
https://e-me
nce educa
o provide 

ng all stud
ers' lack of 
ties met be

nts (Eurydic
establishing
d donating 
se challeng
Most refug

fronted with
such as th

as well as la
nternet conn

was a further
a lot of bur
cial support

ack of langu

ided on the
elines and 
 been also p

ve by offeri
2019). Des

rates in RF
cluded from
and Identifi
olescents (S
education 

m have been 

March 2020
movement r
ly certain p
specific ho

essively pro
hing/learning
ired from al
ucation lau
o software, 
e.edu.gr) or 
tion. It 

distance 

dents, which
online teac

e parents wi
ce, 2021). T
g a helpdes
equipment

es had a si
ee children 
h significan
he dire cond
ack of stabl
nection (Re
r barrier sin

reaucratic an
t for equipm

uage skills t

Journal of 

e platform 
NGOs' ed

provided by
ng courses 
spite these 
REs (from 

m public ed
fication Cen
Simopoulos
provided to
documente

, the Greek 
restrictions 

people as re
ours for the
olonged for 
g, which fo
ll students, 
nched the u
to be used
e-class (ht
also set 
learning 

h include th
hing experi
ith limited 
he Greek G
sk, organiz
t at a later 
gnificant an
as well as o

nt barriers 
ditions in R
e electricity

efugee Supp
nce many fa
nd other obs
ment purcha
o facilitate 

Studies in E
ISSN 2

2021, Vol. 1

www.macroth

of the Inst
ducational 
y several NG

and throug
measures 
2016 to 2

ducation, es
nters in the 
s & Magos
o refugee c

ed in severa

governmen
on the resi

epresentativ
eir needs (
refugees in

ollowed on 
including r
use of digit
d as a sync
ttps://eclass

up a 
tools, ide

he lack of 
ience and re
digital com

Government
zing online 

stage (tab
nd dispropo
other childr
in particip

RICS and m
y are reporte
port Aegean
amilies had 
stacles in th
ase to those
understand

Education 
2162-6952 
11, No. 4 

 
hink.org/jse 

titute of 
material 

GOs and 
gh other 
and the 

2019) an 
specially 

Eastern 
, 2021). 

children, 
l reports 

nt, in the 
idents of 
ves were 
Refugee 

n camps. 
the 10th 
efugees, 
tal tools, 
chronous 
.sch.gr/) 
website 

eas and 

internet 
eadiness 

mpetence 
t tried to 
training 
lets and 

ortionate 
ren from 
ating in 

mainland 
ed along 
n, 2021). 
to share 

he actual 
e in need 
ing (e.g. 



instruct
other te
signific
the CO
sphere 
nationa
through
for refu
research
further 

2. Meth

The aim
practice
pandem
teachers
possibil
it was 
perspec
the sec
underst

In speci

 Wh
process

 Wh
distance

 Wh
their inc

The stu
were de
distance
Refugee
-up inte
of the r
potentia
presents
open-en

2.1 Par

The par
context

tions and lin
echnical sk

cant barrier 
VID-19 pan
about the e
l educationa

h the teache
ugee studen
h in Greece
research an

hod 

m of the sm
es and exp

mic wave in
s' voices, w
lities, for bo
implemente

ctives is foll
ond wave 
and how the

ific, the rese

hat are the c
s of distance

hat are the p
e education 

hat are their
clusion and

udy, in its fi
elivered to 
e teaching/l
e Education
erviews with
research (Au
al long-term
s the findi
nded on-line

rticipants, re

rticipants w
s with stud

nks in Gree
kills require
to the educ
ndemic, the
xclusion of
al policy an

ers' perspect
nts during t
e about this
nd contribute

mall-scale q
periences w
n the conte

we attempt t
oth refugees
ed in the f
lowed by fo
of COVID
ese experien

earch questi

challenges 
e teaching/le

practices em
for refugee

r perspectiv
d the learnin

irst stage, w
teachers te

learning dur
n Coordinat
h some of t
utumn 2021

m impact of
ngs from t
e questionn

esearch too

were twenty
dents of a r

ek only) am
ed to partic
ation of the
ere were m
f refugee stu
nd response.
tives, the te
the first wa

s issue durin
e to our doc

qualitative r
with distan
ext of educ
to map initi
s students a
first wave o
ollow-up in

D-19 in Gre
nces may ha

ions were : 

and the bar
earning ? 

mployed by
e students an

es about the
ng opportuni

was conduct
eaching ref
ring the firs
ors. It was i
the teachers
1), focusing
f distance-l
the first sta
aires during

l and data a

-seven teac
refugee and

5 

mong childr
cipate effec
ese children

many reactio
udents from
. This study

eaching/lear
ave of the 
ng the pand
cumented kn

research is 
nce teachin
cation of re
ially and un
and teachers
of the pand

nterviews w
eece, that i
ave develop

rriers that re

y teachers an
nd how did 

e way distan
ities offered

ted through 
fugee/migra
st wave of t
implemente
s-participan

g on the teac
learning on 
age of the 
g the first lo

analysis me

chers worki
d migrant b

en and thei
ctively in 

n. During th
ons and con
m distance e
y attempts to
rning experi
pandemic 

demic, draw
nowledge b

to investig
ng/ learning
efugee stud
nderstand th
s, related to
demic. This
ith some of
s one year
ped in time 

efugee stud

nd Coordin
they respon

nce educati
d? 

open-ended
ant students
the pandem

ed througho
nts are also 
chers' reflec
their pract
research, 

ockdown in 

ethod  

ng in forma
background

Journal of 

r families b
distance le

he first and t
ncerns expre
education, w
o investigat
iences with 
in order to

w some initi
base about it

ate the teac
g amid the
dents in Gr
he experienc
o distance le
s initial ma
f the partici
r after, in o
and change

dents and te

nators of Re
nd to the ch

on addresse

d online qu
s, who wer

mic (March 2
ut May and
conducted i

ctions, trans
tices and co
which incl
March 2020

al and non-
d. Convenie

Studies in E
ISSN 2

2021, Vol. 1

www.macroth

but also the
earning was
the second 

ressed in th
which opera
te and map 

h distance ed
o fill in the
ial implicat
t. 

chers' persp
e first CO
reece. Thro
ces, challen
earning/teac
apping of t
ipant teache
order to stu
ed.  

eachers face

efugee Educ
hallenges?  

ed refugee s

uestionnaires
re also invo
2020) as w

d June 2020
in the secon
sformations
ontexts. Th
luded the t
0.  

-formal edu
ence and pu

Education 
2162-6952 
11, No. 4 

 
hink.org/jse 

e lack of 
s also a 
wave of 
e public 

ated as a 
initially, 
ducation 
e gap in 
tions for 

pectives, 
OVID-19 
ough the 
nges and 
ching, as 
teachers' 
ers, after 
udy and 

ed in the 

cation in 
 

students, 

s, which 
olved in 

well as to 
. Follow 
nd stage 

s and the 
his paper 
teachers' 

ucational 
urposive 



samplin
teaching
research
teachers
detailed
data. T
question
online t
particip
approac
Analysi

More sp

1. Tools

2. Chan

3. Bene

4. Acce

3. Find

3.1 Teac

Starting
conside
ranged 
them h
context
non-for
Facilitie
mainstr
The te
providin
a whole
years ol

Regardi
answere
conside
teaching
trainees
had actu
educatio
majority

ng were use
g students 
h process. T
s including
d profiles ar
The teacher
nnaire inclu
teaching/lea
pation on th
ch is consid
is (Braun &

pecifically t

s and Mater

nges and cha

efits and opp

ess and In(ex

dings 

chers' profi

g from the 
erable numb
from 6-10 y

held a Mast
s, that is sta

rmal contex
es for Refug
ream state s
achers in 
ng also edu
e worked w
ld) while a v

ing their pr
ed that the
erable perce
g/learning. 
s in distanc
ually taught
on to teach
y gave posi

ed to select
with a ref

The particip
g also teach
re presented
rs’ questio
uded 24 ope
arning, the c
e part of th

dered to be 
&Clarke, 200

the themes t

rials 

allenges  

portunities 

x)clusion 

iles 

profiles of
ber of them
years (11%)
ter's degree
ate schools 

xts, i.e. NGO
gee Educati
school class
non-formal

ucation to re
with children
very small n

rior experie
ey did not 
entage of th

This prior
e education
t online bef
h their stud
itive answe

t the partici
fugee/migra
pants were m
hers of for
d below in t
onnaires we
en-ended qu
challenges a
eir students
qualitative

06). 

that emerge

 

f the teache
m (40.6%) h

), 11-15 yea
e. Most of 
(primary, s

Os. Half of 
ion (RFREs
ses, which 
l contexts 
efugees and 
n (pre-scho
number of t

ence or trai
have any 

hem (67%) 
r experience
n programm
fore. Regard
dents (throu
ers whereas 

6 

ipants. They
ant backgro
mostly prim

reign langu
the Finding
ere deliver
uestions reg
and barriers
s. Open- en
. The data 

ed from the 

ers, the ma
had a teach
ars (18.5%)
the teache

secondary a
f the teacher
s) and Rece
also includ
worked fo
migrants. T

ool and prim
them (11%)

ining on di
kind of p

replied tha
e was mos

mes while in
ding the que
ughout the 
 three of th

y were sele
ound in the
mary school
ages and o

gs as they w
red and co

garding their
s that emerg
ded questio
was analyz

data analys

ajority of th
hing experie
) and 15-20 
ers (60%) w
and prescho
rs in forma
eption Class
ded refugee/
or NGOs 
The majority
mary schoo
) taught adu

istance and
prior know
at they had 
stly acquire
n fact only 
estion about
first lockdo

hem replied

Journal of 

ected based 
eir classes 
l teachers a
of preschoo
were derived
ompleted e
r profile, th

ged as well a
ons were inc
zed using qu

is were the 

hem were 
ence of 1-5 
(18.5 %). A

worked in 
ol education
l contexts t
ses while th
/migrant ba
and accom
y of the par
l levels) an
lts. 

d online tea
ledge or e
a prior exp

ed, howeve
a very sma

t whether th
own in Mar
d negatively

Studies in E
ISSN 2

2021, Vol. 1

www.macroth

on the crit
at the time

and Greek l
ol education
d from the r
electronical

heir practice
as the inclus
cluded and 
ualitative T

following: 

women (26
 years and 

Also, almos
formal edu

on) while th
taught in Re
he others wo
ackground s
mmodation 
rticipant tea
nd teenagers

aching, 9/27
experience 
perience in 
er, as stude
all number 
hey did use 
arch 2020) 
y. The reaso

Education 
2162-6952 
11, No. 4 

 
hink.org/jse 

terion of 
e of the 
anguage 
n. Their 
research 
lly. The 
es during 
sion and 
thus the 

Thematic 

6/27). A 
the rest 

st half of 
ucational 
he rest in 
eception 
orked in 
students. 
centers, 

achers as 
s (12-16 

7 (33%) 
while a 
distance 

ents and 
of them 
distance 
the vast 
ons they 



gave fo
access d

3.2 Too

Regardi
them u
commu
and sky
e-mails
mostly 
non-for
their ne
Ministry
context
degree 
context
used e-m

Concern
majority
courseb
Photode
on their
their re
teaching
employ

3.3 Cha

Accord
teaching
their re
underst
feedbac
taught w
distance
is an in
educatio
flexibly
mention
and thu
Below f

or not using
due to havin

ols and Mate

ing the me
used both s
unicated wit
ype and zoo
, viber, face
using e-cl

rmal) while 
eeds. As exp
y and used 
s the teache
of flexibili
s while tea
mails too, to

ning the te
y of the tea

books/e-boo
entro (the G
r own, using
eplies, teach
g/learning 

ying differen

anges and C

ingly, the m
g practices 

eplies neede
and, supple

ck. Having 
were also r
e learning. I
ncreased tea
onal mater

y and engag
ned the fact
us their less
follow extra

g it was the 
ng no intern

erial  

thods and t
synchronou
th their stud
om (in non
ebook while
lass, e-me 
there was a

pected, the t
the tools pr
ers used a v
ity concern
chers in for
o communic

aching mat
achers such
oks, digita
Greek nation
g digital too
hers in bot
environmen

nt types of m

Challenges 

main alterat
concerned 

ed to be m
emented wi
more teach

reported as 
Interestingl
acher agenc
ial, dealing

ging with mu
tor of comm
sons lacked
acts from th

lack of tec
net connecti

tools with 
us and asyn
dents in real
n-formal con
e asynchron

(in forma
a case in an
teachers in 
rovided to t
variety of to
ing the dig
rmal contex
cate with th

terial that t
h as videos 
al educatio
nal aggregat
ols (e.g. prez
th contexts
nt and sho
materials as 

 

tion that mo
the teachin

more explan
ith videos, 

hing time av
changes an
y, what eme
cy and auto
g with the 
ultimodality

munication 
d the immed
heir replies: 

7 

chnical equi
ion or equip

which dista
ynchronous 
l time, using
ntexts). The
nous tools w
al contexts)
n NGO, whe

formal con
them (Webe
ools, both s

gital tools i
xts, apart fr
heir students

they used, a
(youtube), 

onal platf
tor of educa
zi, ppt, quiz

s used a va
owed willin
 well as cre

ost teachers
ng material 
natory, digi

ppt presen
vailable and
nd adjustme
erges from 
onomy via 

teaching t
y in their te
and contact
diacy of ph

ipment and 
pment. 

ance learnin
methods. 

g Webex (in
ey commun

were used to
), Edmodo
ere a websit

ntexts follow
ex and e-cla
synchronou
s evident a
rom the too
s.  

a variety of
online acti

forms (e.g
ational conte
zlet, wordwa
ariety of m
ngness and

eating mater

s (65%) wer
that they h
tal and mu
tations, onl

d decreasing
ents they ha
their respon
distance ed
time and th
aching. A s
t with their 
hysical and 

Journal of 

support, th

ng was app
In specific
n formal ed
nicated with
o upload ma
o, and a F
te of their o

wed the dire
ass/e-me), w
s and async

among teach
ols directed 

f materials 
ivities, gam

g. educapl
ent) and mat
all, h5p etc)

materials to 
d creativity
rial on their 

re led to m
had to use, w
ultimodal, s
line activiti
g the amoun
ad to make
nses concer
ducation in 
he syllabus
small percen

children w
face-to -fa

Studies in E
ISSN 2

2021, Vol. 1

www.macroth

he students’

plied, almo
c, they tau
ducational c
h their stud
aterial and a
FB group/p
own was cre
ections give
while in non
chronous. A
hers in non
from the M

is reported
mes, puzzles
lay, learnin
aterial they d
). As it is se

adapt to t
y in select

own.  

make regardi
which acco
simple and 
ies with im
nt of syllab
e throughou
rning their p
designing/a

s differently
ntage of the

which had to
ace commun

Education 
2162-6952 
11, No. 4 

 
hink.org/jse 

’ lack of 

st all of 
ght and  

contexts) 
dents via 
activities, 
page (in 
eated for 
n by the 
n-formal 
A higher 
n-formal 
Ministry, 

d by the 
s, songs, 
ngapps), 
designed 
een from 
the new 
ing and 

ing their 
ording to 

easy to 
mmediate 
bus to be 
ut online 
practices, 
adapting 
y, more 

em (13%) 
o change 
nication. 



"I tried
experien
compre

"The la

" 1.The
which 
exercise
who upl

As it i
teaching
professi
prior ed
follow-u
have le
adaptin
well as 
students
contact 
challeng
Greek 
interact

Concern
issues w
connect
(28%) r
very few
the part
teachers
interact
uncerta
process
and me
individu

"Initiall
how to 
familiar
interrup
feedbac
and the
class th
languag

d my mate
ntial…for 

ehensible." 

ck of person

e daily pre-d
the lesson 
es with auto
loaded exer

s seen, the
g practices 
ionally awa
ducational 
up interview

ed to transf
g their teac
their feedb

s and paren
and comm

ge since it s
as a seco

tion in class

ning the ch
which invol
tion and tec
reported the
wer cases of
t of the tea
s (20%), in
tion among
inty about t

s. Other cha
ethodologica
ualized teac

ly we had t
use it. Som

r with new 
pted severa
ck was redu
ey did not h
here are ma
ge, I apply 

erial to b
the refugee

nal contact 

designed P
plan came

omatic corr
rcises in asy

e transition 
and it coul

are role con
context. Th
ws of our st
formations i
ching regar

back (König
nts in some 

munication, w
seems that t
ond/addition
s for commu

allenges tha
lve the lack
chnical prob
e lack of d
f parents too
achers too. 
ncluding d

g the studen
the students
allenges incl
al issues su
ching were a

to discuss m
me students
technologie

al times due
ced. Also, t

have access
ny levels of
individualiz

e interestin
e children 

with my stu

owerPoint p
e out partly
rection and 
ynchronous 

to online 
ld have led 
ncerning th
his needs t
tudy one ye
in their pra
rding the m
g et al., 2020

cases, seem
which had t
teachers and
nal languag
unication an

at emerged,
k of access t
blems (e.g. 
igital skills
o whereas on
Language a
ifficulties i
nts themsel
' actual part
luding irreg

uch as lack 
also mentio

many proced
s did not m
es. There w
e to poor i
the students
s to the pla
f knowledge
zed teaching

8 

ng, not to
I differen

udents is a m

presentatio
ly through 
feedback. 3

 education"

teaching/le
teachers to

he education
to be furthe
ear after, so
actices. The

material, dif
0). Maintai

ms to be a s
to be organ
d students, e
ge, rely m
nd language

, the majori
to internet, 
overloaded

s and comp
nly 2 teache
and commu
in understa
lves and w
ticipation an
gular school
of use of g

oned, as seen

dural issues
manage to 

were many t
internet co

s did not reg
atform of th
e of Greek a
g. In distan

o tire the 
tiated the 

major chang

on in contra
discussions

3. Daily de
" 

earning inv
o take on a 
nal materia
er investiga
 as to exam

ey did show
fferentiation
ning, howe

significant c
nized compl
especially in

much on th
e learning/te

ity of teache
lack of equ

d connection
etence on t
ers (8%) ref
unication is
anding instr

with the teac
nd response
l attendance

group activi
n in their ow

s, such as h
participate

technical pr
nnection. T

gister at all 
e Ministry 
and English
ce teaching

Journal of 

children o
material s

ge." 

ast to face-t
s with the 
tailed feedb

volved also 
more activ
l and tools 
ated and at

mine whethe
w a degree 
n of materia
ver, commu

challenge. T
letely differ
n contexts o

heir face-to
eaching.  

ers (60%) re
uipment, in
n). A small
the part of 
ferred to lack
ssues were 
ructions, la
cher, as we

e to the activ
e, communi
ties, experi

wn words be

how to ente
at all, bec

roblems, wh
The possibil
at the asyn
of Educatio

h, which we
g, I did not h

Studies in E
ISSN 2

2021, Vol. 1

www.macroth

out and s
so as to b

to-face teac
students. 

back to all 

a shift in 
ve, autonom
 compared 
ttested thro

er this chang
of self eff

al and activ
unication w
This change
rently, was 
of teaching/
o-face cont

eferred to t
nstability of 
ler number 
the student
k of digital 
also report

ack of face
ell as the t
vities and th
ication with
iential meth
elow. 

er the platfo
cause they 
hile the cou
lity of dire

nchronous (p
on. Because

e use more a
have the po

Education 
2162-6952 
11, No. 4 

 
hink.org/jse 

omehow 
be more 

ching, in 
2.online 
children 

several 
mous and 

to their 
ough the 
ge could 
ficacy in 
vities as 

with their 
e in their 

a major 
/learning 
tact and 

echnical 
f internet 

of them 
ts and in 
skills on 
ted by 5 
e-to-face 
teachers' 
he whole 
h parents 
hods and 

form and 
are not 

urse was 
ect error 
platform)  
e in this 
as a link 
ossibility 



for indi

"What t
educati
students
anyone 

"Person
much of
had acc
familiar

"Social 
teaching

A sens
changes
underst
teaching
The 'so
students
the chan

When a
teachers
equipm
compet
teaching
and com
part of t

"Many 
social 
increas
they nee

The stu
teacher,
inclusio
to have
challeng
organiz
and vid
Twiddla
teachers
and ling
reported

ividualized t

the student 
on using a
s, nor did 
who was in

nally, I was
f an impact

cess to the F
r with this ty

divisions 
g." 

e of uncer
s while fee
and their 
g/learning p

ocial divisio
s' further di
nges involv

asked about
s (76%) re

ment. A sma
ence and sk
g/learning p
mmunicatin
the children

students di
aspect of 
ed motivati
eded more w

udents may
, since they
on they need
e been lost
ges mostly

zing supplem
deos, using s
a and Goog
s and coord
guistic barri
d their inabi

teaching." 

gains from
a website di

we know if
nvolved with

s puzzled ab
t on the targ
FB group / p
type of exerc

were furthe

rtainty is e
eling unabl

students' 
process. A 
ons' explici
isempowerm

ved in distan

t the challen
eported tech
aller numbe
kills to be a
process whi
ng. Lack of 
n themselve

id not unde
education 
ion to see a
was to comm

y have felt 
y could not 
ded; the per
t. The prac
y involved 
mentary on
social medi
gle Docs) , 
inators. It se
iers involve
ility to cope

it (distance
id not leav
if the educa
h it." 

bout what w
get group w
page, they d
cises and ed

er emphasi

evident from
e to addres

response 
feeling of 

itly referred
ment and ex
nce educatio

nges that th
hnical issue
er of teach
able to use 
ile 20% of t

f parents' in
s was only 

erstand wha
rather than

and try to s
municate w

alone too d
receive tho

rsonal relati
ctices that 

the facili
nline meetin
a and other 
reaching a

eems that th
ed in the dis
e with and s

9 

e education
ve any room
ational ma

we were re
we were add
did not unde
ducation." 

ized.It was 

m the teac
ss their stu

to and 
loneliness 

d in the ab
xclusion, is
on and point

heir students
es such as 

hers (24%) 
the tools r

them report
nterest to as
reported by

at they had
n the cogn
see what wa

with the teach

during dist
ough this ty
ionship and 
were empl
itation of 
ngs, provid
r tools to co
and involvin
he teachers t
stance educ
solve the tec

n). The choi
m, any 'win
aterial found

equired to d
dressing. Al
erstand wha

more diffic

hers' respo
udents' need

actual en
could also 

bove quotati
 a political 
ted out the i

s, in particu
lack of ac
referred to

equired and
ted languag
ssist their ch
y two teache

d to do.They
nitive one.T
as all this t
hers themse

ance teachi
ype of educa

communica
loyed by th
communic

ing detailed
mmunicate 
ng parents a
tried hard to
cation of ref
chnical issu

Journal of 

ice of async
ndow' for in
d any resp

do, as it did
lso, some st
at to do, bec

cult to emp

nses, who 
ds adequate

ngagement 
be inferred
ion, which 
voice, whic
issue of equ

ular, faced, 
ccess to in
o the studen
d participate
ge difficultie
hildren and
ers.  

ey may have
They did n
that we upl
elves." 

ing/learning
ation the su
ation with th
he teachers
ation and 
d technical 
(such as m

as well as w
o overcome 
fugee stude
es that eme

Studies in E
ISSN 2

2021, Vol. 1

www.macroth

chronous (m
nteraction w

ponse, if th

d not seem 
tudents eve
cause they w

ploy individ

experience
ely, to rece

with the 
d from their

imply the 
ch analyzed
uity and inc

the majorit
nternet and 
nts' lack of
e adequatel
es in unders

d motivation

e needed m
not have, p
loaded.I thi

g, according
upport and 
their teacher
s to cope w

understand
instruction

messenger, w
working wi
the commu

ents. Howev
erged.  

Education 
2162-6952 
11, No. 4 

 
hink.org/jse 

mode of) 
with the 
ere was 

to have 
n if they 
were not 

dualised 

ed these 
eive and 

whole 
r words. 
refugee 

d deeper 
lusion.  

ty of the 
lack of 

f digital 
ly in the 
standing 
n on the 

more the 
perhaps, 
ink what 

g to the 
sense of 
rs seems 
with the 
ding by 
ns, notes 
what’s up, 
ith other 

unication 
ver, they 



"The in
such as
use it, t
email.W
that par
could n

"1. Dai
interact

What s
sought 
include
colleagu
they we

3.4 Ben

The ma
pedagog
ICT in 
student 
offering
include
weaker 

"The dy
study in
internet
be of 
student-

"We cou
have a 
the platf

"Studen

A very 
on the p
teaching
found a
reportin

"In our 

"No ben

structions I
s how to sig
to understa

We made su
rents and st
ot be solved

ily feedback
tion, 4. Swit

seems to em
ways to com
d also tryi
ues. Their s
ere unable to

nefits and Op

ajority of t
gical and m
language t
study but 

g convenie
d the increa
or less con

ynamics of 
n the condit
t connection

good qu
-centered ap

uld use a va
computer in
tforms." 

nts answer w

small numb
part of the 
g/learning. 
absolutely n
ng that they 

case there 

nefit, you ju

I sent to the
gn up for th
and how to 
re that the 
tudents can 
d." 

k, 2.Person
tching on th

merge from
mmunicate,
ing to invo
sense of di
o overcome

Opportunities

the teacher
methodologi
teaching, th
also the fl
nce and m
ased interes
fident stude

technology.
tions you ch
n). The abil
ality. The 
pproach." 

ariety of dig
n the classr

without bein

ber of teach
students an
There was

no benefits
did not find

were no ad

ust get a littl

e students in
he National 

connect to
school's we
understand

nal message
he cameras"

m the teache
, explain, su
olve parent
sappointme

e, is evident

s 

rs (62%) re
ical issues. 

he variabilit
lexibility of
multimodali
st and motiv
ents compar

 The entert
hoose, in th
lity to use vi

short du

gital tools i
room at scho

ng afraid of 

hers (8%) re
nd the teach
 a consider

s and advan
d any positi

dvantages." 

le more crea

10

ncluded scre
School Net

o Webex an
ebsite has t
d the announ

es, 3.Using 
" 

ers' replies 
upport and r
ts more act
ent, howeve
t in most of 

eferred to 
 In specific
ty offered i
f work pro
ity in teach
vation of st
red to the sc

taining 'win
he security o
ideos with r
uration an

in relation t
ool. This wo

f the criticis

eported the 
hers too, as
rable perce
ntages to b
ive aspects, 

ative in the 

eenshots wi
twork, to lo
d even how
the option to
ncements.T

the "wall" 

is that the
reach out fo
tively and 
er, regarding
their replie

benefits of
c, they repo
n the teach
vided to te
hing. Also
tudents and
chool classr

ndow' to the
of your hom
realistic dia
nd the co

to conventio
ould benefit

m of their c

developme
 an importa

entage of te
be gained f

as shown in

material yo

Journal of 

ith steps to f
og in to the 
w to attach 
o choose an

The lack of e

in the e-cl

ey devoted 
or the stude
working to

g the techn
s. 

f distance 
orted the ad
hing process
eachers, sav
, some pe
the increas

oom.  

e world it of
me (when of
logues altho

oncentrated 

onal teachin
t students if

classmates".

nt of digita
ant asset ga
eachers (25
from online
n their repli

ou prepare.

Studies in E
ISSN 2

2021, Vol. 1

www.macroth

follow abou
e-me platfo
a file and 

nother lang
equipment, h

lass as a m

personal ti
ents, some o
ogether wit

nical barrier

learning re
dvantages o
s, the flexib

ving teachin
edagogical 
sed particip

ffers. The a
f course the
ough some 

d meaning[

ng because 
f they had a

". 

al skills and
ained from 
5%), howev
e teaching/l
ies below. 

" 

Education 
2162-6952 
11, No. 4 

 
hink.org/jse 

ut issues 
form and 

send by 
guage so 
however, 

means of 

ime and 
of which 
th other 
rs which 

egarding 
of using 
bility of 
ng time, 
benefits 

pation of 

ability to 
ere is an 
may not 
[…].The 

I do not 
access to 

d literacy 
distance 

ver, who 
learning, 



" I belie
teaching
blended

As seen
find any
implem
barriers
leading 
students

3.5 Acc

Accord
equal ac
the pan
(20%) r
resourc
prior di
from th
-face in
technica
unequal
invisibi

"Of cou
socio-ec
knowled
basics, 

"The G
educati

"Becaus
particip
platform
problem
of their
engage 

The few
context

"Yes.We
consent

"The ac
any pro

eve that onl
g is imposs

d with the co

n, their answ
y benefits a

mented, espe
s had impa

to almost 
s cannot lea

cess and In(e

ing to the p
ccess and o

ndemic, the 
responded p
es, the dire
isadvantage

he school, th
nteraction w
al barriers 
l access to
ility.  

urse, they 
conomic sta
dge of their
which do no

Greeks yes, 
on restricte

se: 1. Som
pated only 
ms, 4. Some
ms, 5. Some
r learning 
them." 

w teachers 
s and forma

We had all a
t." 

ccommodati
oposal for th

line teachin
sible. I do 
onventional

wers can be 
and advanta
ecially regar
acted so ne

no positive
arn effective

(ex)clusion 

participant t
pportunities
vast majori
positively. 

e living con
ed social p
heir parents
were also i
had furthe

o learning 

did not ha
atus, the lo
r parents, th
ot include d

the refuge
ed communi

me did not 
from mobi

e did not ha
e children h
and need (

(20%), w
al mainstrea

access to in

ion shelters
he education

ng is a solu
not think th
l one." 

placed on a
ages that dis
rding their 
egatively th
e outcomes
ely without 

teachers' res
s of learning
ity answere
All of them

nditions as w
osition, the

s' lack of su
included in
er socio-po
and thus c

ave equal a
ow standard
hese studen

digital litera

ees not, be
cation and 

have the 
ile phones 
ave help fro
have not dev
(more) the 

ho respond
am classes (

nternet and

s provided m
n of the chil

11 

tion of nece
here are an

a continuum
stance educ
students. T

he whole p
s, including
being invol

sponses to t
g through d

ed negativel
m justified 
well as lack
e insufficien
upport and i
n their answ
litical dime
contributing

access and 
d of living 
nts attend a
acy due to la

ecause they
interaction 

equipment
3. Some d

om their ho
veloped me
physical p

ded positiv
(i.e. not rece

d the time 

many oppor
ldren." 

essity only 
ny benefits f

m since ther
ation had to

These are th
process and
g also teach
lved in face

the question
distance edu
ly (80%) w
their answe
k of digital
nt infrastru
involvemen
wers. For 
ensions, hin
g to their 

learning o
and the lo

a school tha
ack of infra

y did not h
with classm

t and an i
did not kno
ome (parents
echanisms o
resence of 

ely, came 
eption class

of the mee

rtunities and

Journal of 

in the case 
for these s

re were teac
o offer in th
e cases in w

d their stud
hers who b
e-to- face tea

n of whether
ucation durin
hereas only

ers by refer
 skills and 

uctures and 
nt at home a
the majorit
ndering the
further dis

opportunitie
ow to non-e
at provides 
structure." 

have the m
mates." 

internet con
ow how to 
s) to overco
of learning 

the teache

from non-f
es or RFRE

etings was 

d many wer

Studies in E
ISSN 2

2021, Vol. 1

www.macroth

when conv
tudents unl

chers who c
heir cases, a
which the t
dents' partic
believe that 
aching.  

er their stud
ng the first 
y very few 
rring to the
competenc
facilities p

and lack of 
ty of teach
e students' 
sempowerm

es.Apart fro
existent (la
them with 

means and 

nnection, 2
use the to

ome these p
and self-reg

er, to motiv

formal edu
Es). 

decided by

re open to h

Education 
2162-6952 
11, No. 4 

 
hink.org/jse 

ventional 
less it is 

ould not 
as it was 
echnical 
cipation,  
refugee 

ents had 
wave of 
teachers 

e lack of 
ce. Their 
provided 
face- to 

hers, the 
already 

ment and 

om their 
nguage) 
only the 

distance 

2. Some 
ools and 
practical 
gulation 

vate and 

ucational 

y mutual 

help with 



Their an
2015) (
process
for teac

4. Discu

The dis
shift to 
well as 
perspec
barriers
contribu
internat
educatio
50 perc
capabili
of dista
devices
conditio
homesc
families
are con
educatio
intensif
the lack
students
to their
the part

Turning
involve
teaching
environ
conside
school 
signific
also rep
student 
conditio
COVID
investig
approac
students
shows 

nswers may
e.g. non/for

s as well as 
ching/learnin

ussion  

sruption of 
distance le
on the teac

ctives, the ch
s which wer
uted to th
tional studie
on (UNESC
cent less lik
ity. By that 
ance educa
s and an int
ons that th
chooling ina
s have to be

nfronted wit
on. The, alr
fied though 
k of face- t
s themselve

r disengagem
t of the learn

g to the opp
e the teacher
g materials 

nments. Acc
ered very im
closures wh

cant aspect 
ported, sho
participatio

ons, i.e. if 
D-19 pandem
gated since 
ches can and
s, who are 
limited acc

y be affecte
rmal educat
the support

ng from the

education w
arning has h

chers' practi
hallenges th
re found to
eir further 
es and repor
CO, 2020b)
kely than th
very fact, a

ation  in ti
ternet conn
he students
appropriate 
e taken into 
th in order t
ready preex
distance te

to -face com
es, the abse
ment and d
ners and the

portunities w
rs' developm
and tools 

cording to o
mportant in
hile searchi
of this com

owing that 
on compare
issues of a

mic on educ
it will pos

d have prov
traditionall

cess to dig

ed by the sp
tional conte
t, the mean

eir school/or

with the clo
had a signif
ces, as show
hat their stu
 exacerbate

disempow
rts too, whi
. Even sinc
he general 
a majority o
mes of the
ection emer
s already 
and non-fe
account as 

to be able to
xisting, edu
eaching/lear
mmunicatio
nce of trans

decreased m
e teachers a

which emerg
ment of com
and general

other studie
n adapting t
ing for and 

mpetence. S
online plat
ed to tradit
access to al
cation and, 
ssibly have
ved to be in
ly excluded
gital techno

12

pecific chro
exts) and the
ns and the te
rganization.

osure of sch
ficant impa
wn from the
udents encou
e the exclus
werment an
ich documen
ce 2016, acc

population 
of refugee st
e pandemic
rged as a s
lived in (

easible. The
 well as the
o support th

ucational ch
rning (Kolle
on and inter
slators eme

motivation. L
s well impa

ged, accord
mpetence in 
lly in adapt

es (König et
to online te
selecting o
ome metho

tforms and 
tional class
ll are alrea
in specific,

e longer-las
nstrumental 
d from educ
ology, unrel

onotope of t
e ways they
echnologica
.  

hools durin
ct on the ed
e data analy
untered mos
sion of refu
nd invisibil
nt the lack 
cording to U

to have ac
tudents wou
c. Thus, lac
significant c
(e.g. shelte
ese special n
e barriers th
heir childre
allenges for
ender &Nim
raction with

erged as cha
Lack of dig
acted the wh

ding to the t
using and d
ting and sh
t al., 2020),
eaching dur
online teach
odological a

digital too
rooms, in s
dy solved. 
 on refugee

sting effects
in including

cation, the 
liable inter

Journal of 

teaching/lea
y managed t
al resources

ng the pande
ducation of 
ysis. Accord
stly involve

ugees from 
lity. This 
of access of
UNHCR (20
ccess to de
uld be exclu
ck of acces
challenge, a
ers, camps 
needs of the
at (refugee/
n at home a
r refugees, 

mer, 2020). 
h the teach
allenges too
gital skills a
hole process

eachers, mo
designing a 

hifting their 
, digital teac
ing COVID

hing materia
and pedagog
ls can faci
some cases
The long-t

e education 
s. Although
g some refu
reality glob
net and ele

Studies in E
ISSN 2

2021, Vol. 1

www.macroth

arning (Blo
to handle th
s they had a

emic crisis 
refugee stu

ding to the t
ed the techn
education a
is consiste
f refugees t
016) refuge

evices with 
uded from a
ss to techn
along with 

or flats) 
e children a
/immigrant)
and engage
seem to ha
Language 

hers and am
o, which fur
and compet
s. 

ost of them 
variety of d
teaching to

cher compe
D-19 pandem
als is found
gical benef
ilitate and 
s and under
term impac
needs to be

h distance 
ugee and im
bally in mo
ectricity an

Education 
2162-6952 
11, No. 4 

 
hink.org/jse 

mmaert, 
he whole 
available 

and the 
udents as 
teachers' 

nological 
and thus 
ent with 
to online 
ees were 
internet 

any form 
nological 

the dire 
making 

and their 
) parents 
e in their 
ave been 
barriers, 

mong the 
rther led 
tence on 

seem to 
different 
o digital 
etence is 
mic and 

d to be a 
fits were 
improve 
r certain 
ct of the 
e further 
learning 

mmigrant 
ost cases 
nd other 



linguist
disrupti
confron
long-ter
in the 
especia
teachers
sense o
and resp
to imple

5. Conc

This stu
refugee
insights
COVID
conside
educatio
investig
pandem
with the
been tra
on teac
need als
experien
studies 
(Maaou
teachers
as inve
pandem

For all 
to ensu
contextu
resourc
educatio
ensurin
connect
should 
findings
micro-c
up poli
learners
inclusiv

tic/cultural b
ion in educ
nted with b
rm threats t
long term 
lly the mos
s of the stu

of inability 
ponsibilities
ement such 

clusion 

udy attempt
e students d
s and draw

D-19 is an e
ering the te
on for refu
gate the lon

mic in Greec
e teachers w
ansformed d

chers', stude
so to be inv
nces and d
are also n

ui et al., 
s  have bee
estigating l

mic (Τsagari

stakeholder
ure that d
ualized. Fir
es and edu
on for all an
g availabili
tion for all
be provided
s that teach
context, bot
icies, show
s in variou
veness. The

barriers (Sa
cation cause
barriers to 
to their incl
after the o

st vulnerabl
udy we can 
to support 
s. Thus, tea
educationa

ted an initia
during the fi
w some im
volving, un
eaching/lea
ugees durin
ng-term imp
ce too, that

will provide
due to this 

ents' and fam
vestigated an
draw concr
needed such

2021) exa
en respondin
language e
i et al., 2021

rs, professio
distance ed
rst most, th
ucational fu
nd support 
ity of techn
, continuou
d to both st
hers can an
th in non-fo
ing flexibil
us ways i

ese teachers

ave the Child
ed by COV
access edu
usion and w

opening of 
le groups. T
also unders
their learne

achers need 
al responses 

al mapping 
irst wave o

mplications 
nprecedented
rning expe
ng the CO
pact of this 
t is one yea
 data about 
educationa
milies' educ
nd heard in 
ete implica

h as the on
amining th
ng to assess
educators' p
1).  

onals and te
ducation ap
he state and
unding (allo
the inclusio

nological res
us learning 
tudents, par
nd do emplo
ormal but al
lity and cre
in order to
s, who are 

13

dren, 2020)
VID -19 for 
ucation, is h
wellbeing. T

schools, s
Through the
stand their s
ers adequate
partnership
 in times of

and framin
f the pande
for further
d situation, 

eriences tha
OVID-19 pa

educationa
ar after, in 
 how proce

al crisis and
cational pra
order to be

ations for t
nes in progr
he way sc
sment challe
practices w

eachers our 
pproaches 

d its educati
ocation and
on of disadv
sources and
opportuniti

rents and te
oy practice
lso in form
eativity wit
o empower
the key ac

). According
refugee le

highly mor
This impact
ince it wil
e perspectiv
struggle, th
ely, the cha

ps, support a
f crisis.  

g of the con
emic in Gre
r research 

our aim is 
at emerged
andemic. F
al response,
Autumn 20
sses, practic

d what migh
actices. The
e able to full
their educa
ress by Ma
chool teac
enges in the
working on

findings ad
have to 

ional system
d distributio
vantaged gr
d equipmen
ies so as to
achers. We 

ed language
mal educatio

th the teac
r refugee 

ctors in imp

Journal of 

g to UNHCR
arners, who

re severe, p
t needs to b
l continue 

ves and the 
eir feelings
anges along
and training

ntext of dist
eece, in ord
and educat
to highligh

d in the co
urther rese
 after the s

021. Our fo
ces and pers
ht be the lon
e students' a
ly understan

ation. Large
aaoui, Tsag
chers and 
e COVID-1
nline durin

dd to the aw
be inclusiv
m needs to 
on) so as to
roups to edu
nt as well as
o be able t
could also 

e policies (Y
onal settings
hing mater
students a

plementing 

Studies in E
ISSN 2

2021, Vol. 1

www.macroth

R (2016, 20
o had alrea
posing seri
be further ex

to affect s
experience

s of uncerta
g with the d
g in order to

stance educa
der to provid
tional pract

ht the impor
ontext of 

earch is ne
second wav
ollow-up int
spectives m
nger-lasting
and parents
nd their edu
e-scale qua
gari and co

university
9 pandemic

ng the CO

wareness of t
ve, equitab
cater for a

o ensure a
ucation. Ap
s access to 
to use digit
conclude f

Young, 201
s, including
rial and sup
and facilita

distance ed

Education 
2162-6952 
11, No. 4 

 
hink.org/jse 

021), the 
ady been 
ous and 
xamined 
students, 
es of the 
inty and 
demands 
o be able 

ation for 
de some 
tice. As 
rtance of 
distance 

eeded to 
ve of the 
terviews 

may have 
g effects 
s' voices 
ucational 
antitative 
lleagues 

y/college 
c as well 

OVID-19 

the need 
ble and 
adequate 
ccess to 
art from 
internet 

tal tools 
from our 
14), at a 
g bottom 
pporting 

ate their 
ducation 



approac
to new 
actively
the chal
evidenc
inclusiv

Referen

Blomm
Society
105-116

Braun, 
in Psych

Gkainta
for refu
and non
and Ini
Publish

Edmond
COVID
18(3), 1

Eurydic
during 
https://e
ondary-

Hine, S

Kollend
children
mercato

König, 
COVID
career 
https://d

Maaoui
adjustm
Testing 
Context
https://w

Manoli,

ches need su
environmen

y in decisio
llenges and
ce-based kn
ve and equit

nces 

maert, J. (20
y. A
6.https://doi

V., & Clark
hology, 3(2

artzi A., Mo
ugees and m
n-formal ed
itiatives in 
hing. 

ds, J., & F
D-19 Pandem
1-16. 947. h

ce (2021). 

eacea.ec.eur
-school-teac

., & Wagne

der, E., & N
n in the Ge
or policy bri

J., Jäger-B
D-19 school

teachers in
doi.org/10.1

i, A., Tsag
ment to the N

Research C
ts: M
www.iltaon

, P., Mout

upport, part
nts, make sa
n-making, p

d the valuab
nowledge a
table so as t

015). Chron
Annual 
i.org/10.114

ke, V. (2006
), 77-101. h

outi A., Pap
migrants in th
ducational s
Refugee Ed

Flahault, A
mic. Interna

https://doi.or

Greece: Su

ropa.eu/nati
chers-put-pl

er, E. (2021)

Nimer, M. 
erman and 
ief, Sabanki

Biela, D., 
l closure: te
n Germany
1080/02619

gari, D., &
New Norma
Colloquium 
Models, 
line.com/pa

ti, A., &K

tnerships an
afe transitio
policy-maki

ble 'lessons' 
and contribu
to fulfill the

notopes, Sca
Review

46/annurev-

6). Using th
https://doi.o

papostolou A
he Greek co
ettings. In C
ducation: th

A. (2021). R
ational Jou
rg/10.3390/

upport to pr

ional-polici
lace-during-

). Progress 

(2020).Lon
Turkish ed

i University

& Glutsch
eacher educ
. European
768.2020.1

& Dammak,
al under CO
(LTRC) Ju

Practi
age/LTRC20

Kantzou, V.

14

nd training i
ons from on
king and tea

offered by 
ute to mak

e right to qu

ales, and C
w 
-anthro-102

hematic anal
org/10.1191/

A., & Saran
ontext: the s
Chatzidaki,
he case of 

Refugees in
urnal of Env
/ijerph18030

rimary and 
the 

es/eurydice
-pandemic_

Under Thre

ng-term exc
ducation sy
y. 

h, N. (2020
cation and 
n Journal 
809650 

, H. (2021
OVID-19: C
une 14-17, 2
ices, 
021 

. (2021). C

in order to b
ne space to a
aching. We 

the COVID
king educat
uality educat

Complexity 
of 
214-014035

lysis in psy
/147808870

ntopoulou P
stories of la
A., & Tsok

Greece, (pp

n Canada d
vironmental
0947 

secondary 

e/content/gre
_en 

eat. Save the

lusionary ef
ystems: a co

0). Adaptin
teacher com
of Teacher

1).  Teache
Challenges a
2021 (Them

Policies 

Children w

Journal of 

be able to a
another and
need to refl

D-19 pandem
tional syste
tion for all. 

in the Stud
Anthropolo

5 

ychology. Q
06qp063oa 

P. (2021). L
anguage teac
kalidou, R. 
p. 57-80),C

during the 
l Research a

school tea

eece-suppor

e Children. 

effects of co
omparative

ng to onlin
mpetence e
r Education

rs’ Assessm
and Prospec

me: Assessm
& 

with a Refu

Studies in E
ISSN 2

2021, Vol. 1

www.macroth

adapt their p
d act as agen
flect and lea
mic, strengt

ems more r

dy of Lang
ogy, 

Qualitative R

Language ed
chers within
(Eds.), Ch

Cambridge S

First Wave
and Public

achers put 
pa

rt-primary-a

 

ovid-19 for 
e perspectiv

ne teaching
effects amon
n, 43(4), 6

ment Litera
cts. 42nd La

ment in Mult
Chal

fugee and 

Education 
2162-6952 
11, No. 4 

 
hink.org/jse 

practices 
nts more 
arn from 
then our 
resilient, 

guage in 
44(1), 

Research 

ducation 
n formal 
allenges 
Scholars 

e of the 
Health, 

in place 
andemic 
and-sec

refugee 
ve. IPC–

g during 
ng early 
608-622. 

acy and 
anguage 
tilingual 
llenges). 

Migrant 



Backgro
Multilin
15.http:

OECD.
children
https://w
emic-on

Refugee
refugee
https://r
-in-gree

Save th
https://w
9 

Simopo
percept
Initiativ
Publish

Stergiou
prosfigo

Tsagari
during 
Limelig
Covid w

UNESC
https://r

UNESC
COVID

UNHCR
2020.ht

UNICE
Greece.
rant%20

UNICE
2020.ht

UNICE
refugee 

ound in th
ngual Aca
://dx.doi.org

 (2020). W
n? OEC
www.oecd.o
n-immigran

e Support 
e 
rsaegean.org
ece/ 

he children
www.saveth

oulos, G., &
tions and st
ves in Ref
hing. 

u, L., & Sim
on [After th

i, D., Liont
the COVI

ght. Paper p
world’ ALTE

CO. (2020a
repositorio.c

CO. (202
D-19.https://

R. (2020)
ttps://www.u

EF (2
.https://www
0children%

EF. (2020)
ttps://www.u

EF. (2016). 
 well-being

he Greek F
ademic Jo
g/10.46886/

What is the 
CD Po
org/coronav

nts-and-their

Aegean. (2

g/en/exclud

. (2020). M
hechildren.n

&Magos, K. 
tudents’ voi
fugee Educ

mopoulos, G
e container.

ou, T., & G
ID-19 Pand
presented in
E Conferenc

a). Educati
cepal.org/bi

20b). Glo
/en.unesco.o

). Coming
unhcr.org/5

2019). 
w.unicef.org

%20in%20Gr

). Refugee
unicef.org/e

Connecting
g and transfo

Formal Ed
ournal of 
/MAJESS/v

impact of 
olicy Re
virus/policy-
r-children-e

2021). Excl
children 

ded-and-segr

Meeting our
net/blog/me

(2021). App
ces .In Cha

cation: the 

G. (2019). M
r. An intercu

Giannikas C
demic: Lea
n ‘Safeguar
ce, 28-30 Ap

ion in the
itstream/han

obal mon
org/covid19

g togethe
f4f9a2b4. 

Refugee 
g/eca/sites/u
reece%2031

e and mi
eca/media/1

g Refugees. 
form humani

15

ducation: A
f Educatio
v9-i1/7294 

the COVID
esponses 
-responses/

e7cbb7de/ 

luded and 

regated-the

ur promises 
eeting-our-p

proaching t
atzidaki, A. 
 case of 

Meta to con
ultural view 

C. N. (2021
arning, Tea
rding the F
pril, 2021 (

e time of 
ndle/11362/

nitoring 
9/educationr

er for R

and 
unicef.org.e
1%20Jan%2

igrant chi
12246/file 

How intern
itarian actio

A Study of
on and S

D-19 pande
to C

what-is-the

Segregated.
in

-vanishing-

to educate
promises-ed

the educatio
& Tsokalid
Greece.(pp

tainer. Diap
of refugee e

1). Languag
aching & 
Future of M
(digital conf

COVID-19
/45905/1/S2

of schoo
response 

Refugee E

mig
eca/files/201
202019.pdf

ildren in 

net and mo
on.https://w

Journal of 

f Language
Social Sci

emic on imm
Coronavirus
-impact-of-

. The vanis

-education-o

e refugees 
ucate-refug

on of young 
dou, R. (Eds
p37-57), Ca

politismiki m
education].

ge Educator
Assessment

Multilingual 
ference). 

9, Report 
2000509_en

ol closur

Education.E

grant 
1902/Refug
f

Greece a

obile connec
www.unhcr.o

Studies in E
ISSN 2

2021, Vol. 1

www.macroth

e Support 
iences, 9(

migrants a
s (COV
-the-covid-1

shing educ

of-refugee-c

during CO
gees-during-

g refugees. T
s.), Challen
ambridge S

matia stin e
Gutenberg.

rs Working
nt Practices
l Assessmen

ECLAC-U
n.pdf 

res cause

Education 

children 
gee%20and%

as of 30

ctivity can 
org/5770d43

Education 
2162-6952 
11, No. 4 

 
hink.org/jse 

Classes. 
(1), 1–

nd their 
VID-19). 
19-pand

ation of 
Greece. 

children

OVID-19 
-covid-1

Teachers’ 
nges and 
Scholars 

ekpedefsi 
 

g Online 
 in the 

nt in the 

UNESCO 

ed by 

Report, 

in 
%20mig

0 April 

improve 
3c4.pdf 



Young, 
languag
Awaren

Zambet
(2019). 
school 
https://r

 

A. (2014).
ge pol
ness,23(1-2)

ta, E., Asko
Refugees i
governanc

rm.coe.int/p

Unpacking 
licies 
),157-171.ht

ouni, N., An
in the Greek
ce for inc
publication-

teachers’ l
in sc

ttps://doi.or

ndrousou, A
k education
lusion:a w
democratic

16

language id
chools 
rg/10.1080/0

A., Leontsin
nal context. 
whole comm
-school-gov

deologies: at
in A

09658416.2

ni, M., Papa
In E. Zamb

munity app
vernance-fo

Journal of 

ttitudes, bel
Alsace, 
2013.863902

adakou, Y.,
beta et al., 
proach. Co

or-inclusionw

Studies in E
ISSN 2

2021, Vol. 1

www.macroth

liefs, and p
France.La

2 

, & Lagopo
(Eds.), Dem

ouncil of 
web/ 16809

Education 
2162-6952 
11, No. 4 

 
hink.org/jse 

practiced 
anguage 

oulou, V. 
mocratic 
Europe. 

94e6e8 


